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Schedule D1
Service Payment Regime
1. DEFINITIONS
In this Schedule D1 (Service Payment Regime):

131500 System means the customer information service operated by TFNSW, currently
including the 131500 website, call centre and smart phone applications or any equivalent
system functionally replacing the 131500 System.

Actual CSELRV Fleet means the Base CSELRV Fleet plus any additional CSELRVs
delivered as part of any Pre-Agreed Option directed or approved by TFNSW in accordance
with clause 31 (Pre-Agreed Options) and Schedule D5 (Pre-Agreed Options).

Actual CSELR Service Kilometres means the total number of in service kilemetres run
by the Actual CSELRV Fleet in the relevant period.

Actual IWLR Fleet means the Base IWLR Fleet plus any additional IWLRVs delivered if
TFNSW exercises its rights under the CAF Supply Contract.

Actual Cumulative CSELR Service Kilometres means the total number of in service
kilometres run by the Actual CSELRV Fleet from the Date of Completion to the last day of
the relevant Operating Month,

Actual Cumulative IWLR Service Kilometres means the total number of in service
kilometres run by the Base IWLR Fleet from the Date of Revenue Service to the last day of
the relevant Operating Month.

Actual Floating Rate means, in respect of an Interest Period, the Funding Indicator
Rate.

Actual Floating Rate Interest Payment means, in respect of an Interest Period, the
interest pavable at the Actual Floating Rate (excluding any margin} on the Base Case
Floating Rate Debt. The method of calculating the Actual Floating Rate Interest Payment
will be consistent with the method for calculating the Base Case Floating Rate Interest
Payment in the Base Case Financial Model.

Actual Headway means, with respect to a Delivered Service at any Platform:

(a) on the CSELR, the interval between the time that the doors of the LRV are closed
and locked and the LRV begins to move away from that Platform and the time that
the preceding Delivered Service doors of the LRV are closed and locked and the
LRV begins to move away from that Platform; or

(b) on the IWLR, the interval between the time that an LRV enters a track section
immediately adjacent to the Platform and the time that the preceding Delivered
Service enters the same track section.

Actual IWLR Service Kilometres means the total number of in service kilometres run
by the Actual IWLRYV Fleet in the relevant period.

Actual Journey Time means the journey time for a Delivered Service measured:

(a) on the CSELR, from the time that the doors are closed and locked and the LRV
begins to move away from the Origin Stop to the time that the LRV stops and doors
are enabled at its Destination Stop;
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{(b) on the IWLR, from the time that the LRV departs the track section immediately
adjacent to the Origin Stop to the time that the LRV enters the track section
immediately adjacent to its Destination Stop; or

{c) until such time as an Installation Completion Notice has been issued in accordance
with clause 14.5(c)(i} of this deed the Actual Jourmey Time will be measured in
accordance with Annexure 7.

Actual Volume (Peak) is the amount of electricity in thousands of KWh in peak periods
used by OpCo in the course of performing its Operations Activities.

Actual Volume (Off Peak) is the amount of electricity in thousands of KWh in off peak
periods used by OpCo in the course of performing its Operations Activities.

Actual Volume (Shoulder) is the amount of electricity in thousands of KWh in shoulder
periods used by OpCo in the course of performing its Operations Activities.

Actual Network Volume (Off Peak) is the volume based amount of electricity in
thousands of KWh in off peak pericds in respect of the OpCo’s use of the Ausgrid network
in the course of performing the Operations Activities.

Actual Network Volume (Peak) is the volume based amaount of electricity in thousands
of KWh in peak periods in respect of the OpCo’s use of the Ausgrid network in the course
of performing the Operations Activities.

Actual Network Volume (Shoulder) is the veolume based amount of electricity in
thousands of KWh in shoulder periods in respect of the OpCo’s use of the Ausgrid network
in the course of performing the Operations Activities.

Adjusted Indexed Availability Fee has the meaning given in clause 3 (Calculation of
the monthly Adjusted Indexed Availability Fee).

Amended Contract Service Level Requirements has the meaning given in
clause 11.2(a).

Annexure means an annexure to this Schedule D1 (Service Payment Regime).

Announcement Unit means public address control device used to monitor and control
public address messages.

Announcement Unit Availability means the total number of hours (and fractions of
hours) within System Operating Hours that an Announcement Unit is operational, summed
across all Announcement Units.

Announcement Unit Operating Time means the total System Operating Hours for the
relevant Operating Quarter, multiplied by the total number of Announcement Units,

Assessment means the assessment of an item or area based on the relevant Assessment
Category in accordance with the methodology provided in the relevant KPI table of
Annexure 2 (Service Quality KPIs).

Assessment Category means a category of Assessment {cleanliness, condition, Graffiti
and etching or litter) performed for the purpose of measuring the performance of OpCo
against a given KPI and in accordance with the relevant KPI table of Annexure 2 (Service
Quality KPIs).
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Assessment Scale means in respect of a set of Assessment Categories the description of
each performance Level in accordance with the KPI 1, KPI 2 and KPI 3 of Annexure 2
(Service Quality KPIs).

Asset Management Adjustment means, in respect of an Operating Month, the
adjustment to the Monthly Service Payment calculated in accordance with clause 8 (Asset
Management Adjustment).

Availability Deduction has the meaning given in clause 4 (Availability Deductions).

Availability Deduction for Missed Services has the meaning given in clause 4.1
(Availability Deduction for Missed Services).

Average Platform Weighting has the meaning given in clause 5.2 (Frequency Customer
Delay Measure, CDM/ ).

Base Availability Fee means the amount specified as the total "Base Avaiiability Fee" in
Annexure 1.

Base Case Floating Rate Debt means, in respect of an Interest Period, the amount of
the outstanding senior debt in the Base Case Financial Model upon which floating rate
interest payments are made and stated in section 1.5 Annexure 1.

Base Case Floating Rate Interest Payment means, in respect of an Interest Period,
the interest payable at the Base Case Interest Rate on the Base Case Floating Rate Debt
in the Base Case Financial Model and stated in section 1.5 Annexure 1,

Base Case Interest Rate means in respect of an Interest Period, the Funding Indicator
Rate assumed in the Base Case Financial Model and stated in section 1.5 Annexure 1,

Base CSELR Service Kilometres means the total number of in service kilometres to be
run by the Base CSELRV Fleet in the relevant Operating Month as set out Annexure 5.

Base CSELR Service Kilometres Per Annum means - km per annum as
outlined in Annexure 6.

Base CSELRV Fleet means 30 CSELRVS.

Base CSELR Marginal Price per Service Kilometre means the assumed marginal cost
per service kilometre as calculated below:

(a) if the Actual CSELRV Fleet is the same as the Base CSELRV Fleet, then, if at the end
of the relevant Operating Month:

O] the Actual Cumulative CSELR Service Kilometres is greater than the Base
Cumulative CSELR Service Kilometres, then the Base CSELR Marginal Price
per Service Kilometre shall be CSE Rate 1 as set out in Table 15 in section
1.4 of Annexure 1 (Base marginal prices relevant to the Service Level
Adjustment); or

(ii)  the Actual Cumulative CSELR Service Kilometres is less than the Base
Cumuliative CSELR Service Kilometres, then the Base CSELR Marginal Price
per Service Kilometre shall be CSE Rate 2 as set out in Table 15 in section
1.4 of Annexure 1 (Base marginal prices relevant to the Service Leve/
Adjustment); and
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(b) if the Actual CSELRV Fleet is greater than the Base CSELRV Fleet, then, if at the
end of the relevant Operating Month, the Actual Cumulative CSELR Service
Kilometres:

(i) is below the CSELR Kilometre Threshold and above the Base Cumulative
CSELR Service Kilometres, then the Base CSELR Marginal Price per Service
Kilometre shall be CSR Rate 3 as set out in Table 15 in section 1.4of
Annexure 1 (Base marginal prices relevant to the Service Level Adjustment)
applies; or

(i) is above the CSELR Kilometre Threshold and the Actual Cumulative CSELR
Service Kilometres is greater than the Base Cumulative CSELR Service
Kilometres, then the Base CSELR Marginal Price per Service Kilometre shall
be CSE Rate 1 as set out in Table 15 in section 1.4 of Annexure 1 (Base
marginal prices relevant to the Service Level Adjustment); or

(iii) the Actual Cumulative CSELR Service Kilometres is less than the Base
Cumulative CSELR Service Kilometres, then the Base CSELR Marginal Price
per Service Kilometre shall be CSE Rate 2 as set out in Table 15 in section
1.4 of Annexure 1 (Base marginal prices relevant to the Service Level
Adjustment).

Base Cumulative CSELR Service Kilometres means, the total number of in service
kilometres to be run by the Base CSELRV Fleet from the Date of Completion to the last
day of the relevant Operating Month as set out Annexure 5.

Base Cumulative IWLR Service Kilometres means, the total number of in service
kilometres to be run by the Base IWLRV Fleet from the Date of Revenue Service to the
last day of the relevant Operating Month as set out Annexure 5.

Base Energy Price (Peak) means the value specified in section 1.7 of Annexure 1 for
energy purchased:

(a) on or after 7am and before Sam; or

(b)  on or after 5pm and before 8pm,

Australian Eastern Standard Time Monday to Friday, except for any public holiday in the
State of New South Wales appointed under the Public Holidays Act 2010 (NSW) as set out

in the State’s current energy contract which may be updated from time to time.

Base Energy Price (Off Peak) means the value specified in section 1.7 of Annexure 1
for energy purchased which is not during a peak or shoulder period.

Base Energy Price (Shoulder) means the value specified in section 1.7 of Annexure 1
for energy purchased:

(c) on or after am and before Spm; or

(d) on or after 8pm and before 10pm,

Australian Eastern Standard Time Monday to Friday, except for any public holiday in the
State of New South Wales appointed under the Public Holidays Act 2010 (NSW) as set out

in the State’s current energy contract which may be updated from time to time.

Base Final Completion Deduction Amount means |-
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Base IWLR Marginal Price per Service Kilometre means the assumed marginal cost
per service kilometre as calculated below;

(a) if the Actual Cumulative IWLR Service Kilometres is greater than the Base
Cumulative IWLR Service Kilometres, then the Base IWLR Marginal Price per
Service Kilometre shail be IW Rate 1 as set out in Table 16 in section 1.4 of
Annexure 1 (Base marginal prices refevant to the Service Level Adjustment); or

(b)  the Actual Cumulative IWLR Service Kilometres is less than the Base Cumulative
IWLR Service Kilometres, then the Base IWLR Marginal Price per Service Kilometre
shall be IW Rate 2 as set out in Table 16 in section 1.4 of Annexure 1 (Base
marginal prices relevant to the Service Level Adjustment).

Base IWLRYV Fleet means 12 IWLRVs.

Base IWLR Service Kilometres means the total number of in service kilometres to be
run by the Base IWLRV Fleet in the relevant Operating Month as set out Annexure 5.

Base IWLR Service Kilometres Per Annum means [JJJJJi] km per annum as outlined
in Annexure 6.

Base Lifecycle Component means the amount specified as the "Base Lifecycle
Component” in section 1.3 (Base Lifecycle Component) of Annexure 1.

Base Long Term Marginal Price per Public Holiday Vehicle Operating Hour CSELR
means the assumed marginal cost of changing the Public Holiday Vehicle Operating Hours
on the CSELR by one additional or one less Public Holiday Vehicle Operating Hour
applicable to a Long Term Service Leve! Adjustment.

Base Long Term Marginal Price per Public Holiday Vehicle Operating Hour IWLR
means the assumed marginal cost of changing the Public Holiday Vehicle Operating Hours
on the IWLR by one additional or cne less Public Holiday Vehicle Operating Hour applicable
to a Long Term Service Level Adjustment.

Base Long Term Marginal Price per Saturday Vehicle Operating Hour CSELR
means the assumed marginal cost of changing the Saturday Vehicle Operating Hours on
the CSELR by one additional or one less Saturday Vehicle Operating Hour applicabte to a
Long Term Service Level Adjustment.

Base Long Term Marginal Price per Saturday Vehicle Operating Hour IWLR means
the assumed marginal cost of changing the Saturday Vehicle Operating Hours on the IWLR
by one additional or one less Saturday Vehicle Operating Hour applicable to a Long Term
Service Level Adjustment.

Base Long Term Marginal Price per Sunday Vehicle Operating Hour CSELR means
the assumed marginal cost of changing the Sunday Vehicle Operating Hours on the CSELR
by one additional or cne less Sunday Vehicle Operating Hour applicable to a Long Term
Service Level Adjustment.

Base Long Term Marginal Price per Sunday Vehicle Operating Hour IWLR means
the assumed marginal cost of changing the Sunday Vehicle Operating Hours on the IWLR
by one additional or one less Sunday Vehicle Operating Hour applicable to a Long Term
Service Level Adjustment
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Base Long Term Marginal Price per Weekday Vehicle Operating Hour CSELR
means the assumed marginal cost of changing the Weekday Vehicle Operating Hours on
the CSELR by one additional or one less Weekday Vehicle Operating Hour applicable to a
Long Term Service Level Adjustment.

Base Long Term Marginal Price per Weekday Vehicle Operating Hour IWLR means
the assumed marginal cost of changing the Weekday Vehicle Operating Hours on the
IWLR by one additional or one less Weekday Vehicle Operating Hour applicable to a Long
Term Service Level Adjustment.

Base Maximum Customer Satisfaction Payment (BMP,) equals:

(@) inthe IWLR Operations Phase, [l prer annum; and

(b)  in the Full Operations Phase, [l rer annum.

Base Maximum Deduction for Service Quality (BMD,) equals:

(@)  in the IWLR Operations Phase, [l rer annum; and

(b)  in the Full Operations Phase, || per anoum.

Base Maximum Revenue Management Deduction (BRMD,) equals:

(2)  inthe IWLR Operations Phase, [JJJJij rer annum; and

(b}  inthe Full Operations Phase, || »<r annum.

Base Maximum Revenue Management Payment (BRMP,) equals:

(@)  inthe IWLR Operations Phase, [l rer annum; and

(b)  in the Full Operations Phase, [ rer annum.

Base Network Price (Off Peak) means the value specified in section 1.7 of Annexure 1
for network charges purchased which is not during a peak or shoulder period.

Base Network Price (Peak) means the value specified in section 1,7 of Annexure 1 for
network charges purchased:

(a) on or after 7am and before Sam; or

(b) on or after 5pm and before 8pm,

Australian Eastern Standard Time Monday to Friday, except for any public holidays in the
State of New South Wales appointed under the Public Holidays Act 2010 (NSW) as set out

in the State’s current energy contract which may be updated from time to time.

Base Network Price (Shoulder) means the value specified in section 1.7 of Annexure 1
for network charges purchased:

(a) on or after 9am and before 5pm; or
(b) on or after 8pm and before 10pm,
Australian Eastern Standard Time Monday to Friday, except for any public holidays in the

State of New South Wales appointed under the Public Holidays Act 2010 (NSW) as set out
in the State’s current energy contract which may be updated from time to time.
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Base Number of Services means the total number of services required as per the
Reguiar Services:

(@)  inthe IWLR Operations Phase, [Jij per annum, being [Jij per week; and
(b)  in the Full Operations Phase, [Jij per annum, being [ per week.

Base Short Term Marginal Price per Public Holiday Vehicle Operating Hour CSELR
means the assumed marginal cost of changing the Public Holiday Vehicle Operating Hours
on the CSELR by one additional Public Holiday Vehicle Operating Hour applicable to a
Short Term Service Level Adjustment as set out in Table 11 in section 1.4 of Annexure 1.

Base Short Term Marginal Price per Public Holiday Vehicle Operating Hour IWLR
means the assumed marginal cost of changing the Public Holiday Vehicle Operating Hours
on the IWLR by one additional Public Holiday Vehicle Operating Hour applicable to a Short
Term Service Level Adjustment as set out in Table 13 in section 1.4 of Annexure 1.

Base Short Term Marginal Price per Saturday Vehicle Operating Hour CSELR
means the assumed marginal cost of changing the Saturday Vehicle Operating Hours cn
the CSELR by one additional Saturday Vehicle Operating Hour applicable to a Short Term
Service Level Adjustment as set out in Tabie 11 in section 1.4 of Annexure 1.

Base Short Term Marginal Price per Saturday Vehicle Operating Hour IWLR
means the assumed marginal cost of changing the Saturday Vehicle Operating Hours on
the IWLR by one additional Saturday Vehicle Operating Hour applicable to a Short Term
Service Level Adjustment as set out in Table 13 in section 1.4 of Annexure 1.

Base Short Term Marginal Price per Sunday Vehicle Operating Hour CSELR means
the assumed marginal cost of changing the Sunday Vehicle Operating Hours on the CSELR
by one additional Sunday Vehicle Operating Hour applicable to a Short Term Service Level
Adjustment as set out in Table 11 in section 1.4 of Annexure 1.

Base Short Term Marginal Price per Sunday Vehicle Operating Hour IWLR means
the assumed marginal cost of changing the Sunday Vehicle Operating Hours on the IWLR
by one additional Sunday Vehicle Operating Hour applicable to a Short Term Service Level
Adjustment as set out in Table 13 in section 1.4 of Annexure 1.

Base Short Term Marginal Price per Weekday Vehicle Operating Hour CSELR
means the assumed marginal cost of changing the Weekday Vehicle Operating Hours on
the CSELR by one additional Weekday Vehicle Operating Hour applicable to a Short Term
Service Level Adjustment as set cut in Table 11 in section 1.4 of Annexure 1.

Base Short Term Marginal Price per Weekday Vehicle Operating Hour IWLR
means the assumed marginal cost of changing the Weekday Vehicle Operating Hours on
the IWLR by one additional Weekday Vehicle Operating Hour applicable to a Short Term
Service Level Adjustment as set out in Table 13 in section 1.4 of Annexure 1.

Base System Operating Hours means the System Operating Hours as required by the
Regular Services:

(a)  inthe IWLR Operations Phase, [JJJj per annum, being [ per week; and
(b)  in the Full Operations Phase, [JJJj per annum, being [ per week.

Base Traffic Signal Aggregate Delay Amount means the amount calculated in
accordance with clause 21 (7Traffic Signal Aggregate Delay Amount).
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Base Vehicle Operating Hours means the base Vehicle Operating Hours as required by
the Regular Services:

As outlined in Annexure 6,

(a) For the IWLR
Long Term Short Term
Day VOH Reference VOH Reference
Per annum Per Day

As outlined in Annexure 6,

(b) For the CSELR
Long Term Short Term
Day VOH Reference VOH
Reference
Per annum Per Day

Bedding In Factor means:

(a)

in the IWLR Operations Phase:

M
Service; and

(i) [ thereafter; and
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(b) in the Full Operations Phase:

() | vuntil the end of the third Operating Month after the Date of
Completion;

(i) | for each of the JJij ] and [ Operating Months after the Date of
Completion;

(i) [ from the start of the i} Operating Month afterDate of Completion to
the end of the- Operating Month after Date of Completion; and

(iv) from the Jij Overating Month after Date of Completion until the Expiry
Date either:

(A) if the CDPD Conditions have been satisfied {(or waived by TINSW),

X
(B) if the CDPD Conditions have not been satisfied (nor waived by

Tinsw), [

Benchmarked Insurance Component has the meaning defined in clause 2
(Components of the Service Payment).

CAF Supply Contract has the meaning outlined in the Project Deed.

CCTV means a closed circuit television system or an equivalent security system
functionally replacing such system.

CCTV Operating Time means the total System Operating Hours for the relevant
Operating Quarter, multiplied by the total number of CCTV cameras.

CCTV Uptime means the total number of hours (and fractions of hours) within the
System Operating Hours that a CCTV camera is operational and connected to a CCTV
Image Monitoring System, summed across all CCTV cameras. If a CCTV Image Monitoring
System is not operational, all connected CCTV cameras will be deemed not operational,
Note that if identification of people in CCTV images from a CCTV camera is not possible
due to improper maintenance or cleaning, the CCTV camera will be deemed to be not
operational for the Operating Quarter.

CDM Threshold means:

(a)  inthe IWLR Operations Phase, [ »er month; and
(b)  in the Full Operations Phase, [l rer month.

CDM value 1 means [}

CDM value 2 means [l

Closed Platform means a Platform which has been declared a Closed Platform by
notification from OpCo to TFNSW subject to the following:

(a) a Platform can only be declared a Closed Platform:

(i) if OpCo is obliged to close the Platform following a direction from TfNSW or a
relevant Authority;

(i) if it is not serviced as a result of Services being provided on a partial section
of the SLR due to an Incident; and
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(b) a Platform ceases to be a Closed Platform at the time that OpCo notifies TINSW of
the re-opening of the Platform.

Complaints means complaints fram Customers, the community and other stakeholders in
relation to the SLR.

Complaint Resolution means OpCo acknowledging and addressing a Complaint or
referring the Complaint to the appropriate party where OpCo is not responsible for the
issue raised in the Complaint.

Connection Shutdown has the meaning given in the Project Deed.

Conversion Period has the meaning given in the Project Deed.

Corridor Views means an item or area within the rall corridor (inciuding substations and
ancillary sites) selected in accordance with KPI 3 of Annexure 2 (Service Quality KPIs) for
the purpose of measuring the performance of OpCo against KPI 3.

CPI Indexation Factor, or ICPI,, in respect of a Quarter g, means the factor calculated
in accordance with clause 14.2 (Indexation Factors).

CSELR Kilometre Threshold means the number of in service kilometres calculated as
follows:

THRESH csgir = BKM cser v + [l *(Actual CSELRV Fleet - Base
CSELRV Fleet) + (RKM cseira - BKM cseira)

Where:
THRESH cselr = CSELR Kilometre Threshold

BKM cseir v = the Base Cumulative CSELRV Service Kilometres at the end of the
relevant Operating Month

RKM cser o = Actual Cumulative CSELRV Service Kilometres at the end of the [ast
Operating Month before the first additional CSELRV is put into service

BKM cseir a4 = Base Cumulative CSELRV Service Kilometres at the end of the
Operating Month before the first additional CSELRYV is put into service.

Customer Delay Measure, or CDM, means any Frequency Customer Delay Measure or
Journey Time Customer Delay Measure.

Customer Satisfaction Payment means, in respect of an Operating Quarter, the
payment (if any) calculated in accordance with clause 10.1 (Customer Satisfaction
Payment).

Customer Survey means the quarterly customer experience survey defined in KPI 6 in
Annexure 2 (Service Quality KPIs) and intended to be completed by Customers.

Customer Surveyor means the reputable surveyor, or surveyors, appointed in
accordance with clause 19.2 (Appointment of Custemer Surveyor).

Daily Missed Service Tolerance has the meaning given in clause 4.1 (Availability
Deduction for Missed Services).

Paily CDM Tolerance has the meaning given in clause 2 (Matrix of origin destination
pairs) of Annexure 1,

10
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Delivered Service means a Service that is delivered without any Missed Platforms. In
the event of an Incident, a Delivered Service may be provided using more than one LRV
where the service pattern provided requires Customers to transfer from one LRV onto
another LRV in order to complete their journey. In such circumstances an LRV may
contribute to more than one Delivered Service.

Destination Stop means:

(a) for the CSELR, Circular Quay Stop In respect of inbound Services or Regular
Services (as the context requires), and Randwick Stop or Kingsford Stop in respect
of outbound Services or Regular Services (as the context requires);

(b) for the IWLR, Central Stop in respect of inbound Services or Regular Services (as
the context requires), and Dulwich Hill Stop in respect of outbound Services or
Regular Services (as the context requires); and

(c) for Special Event Services, the applicable destination for that Special Event Service
as described in SPR Appendix 38 (Minimum Service Requirements).

Emergency Services Organisation means the NSW Police Force, Fire and Rescue NSW,
Rural Fire Brigades, Ambulance Service of NSW, State Emergency Service, Volunteer
Rescue Association or any other agency which manages or controls an accredited rescue
unit.

Energy Adjustment means the amount calculated in accordance with clause 13 (Energy
Adjustment).

Energy Bid means the amount calculated in accordance with clause 1.7 of Annexure 1
(Base Energy Price and Energy Bid).

Energy Charges means the sum of:

(a) (Metering charges) the charges payable by TINSW for the services provided by a
specified metering provider and metering data provider in respect of the electricity
used by OpCo in respect of the Operating Activities;

(b) (Market fees) the charges payable by TfNSW for fees levied by the Australian
Energy Market Operator (AEMO) in respect of the electricity used by OpCo in
respect of the Operating Activities;

(©) (Energy losses) the total cost of energy lost through the transmission and
distribution network at the applicable distribution loss factors and transmission loss
factors for the relevant period, in respect of the electricity used by OpCo in respect
of the Operating Activities; and

(d) (Other charges) any other charges payable by TFINSW in respect of the electricity
used by OpCo in respect of the Operating Activities.

Energy Price Index means ] rer quarter.

Energy Price Indexation Factor, or EPI,, in respect of a Quarter q, means the factor
calculated in accordance with clause 14.2 (Indexation factors).

Fare Evasion Surveyor means the inspector appointed in accordance with clause 18.3
{Appointment of Fare Evasion Surveyor).

Final Completion Deduction Amount means the amount calculated in accordance with
clause 15 (Final Compfetion Deduction Amount).

i1
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Floating Rate Amount means the amount calculated in accordance with clause 11.6.1
(Floating Rate Amount).

Frequency Customer Delay Measure has the meaning given in clause 5.2 (Frequency
Customer Delay Measure, COM/9),

Funding Indicator Rate means the 3 month Bank Bill rate

Headway Monitored Platforms means Platforms at each of the following Stops:

(a) (for IWLR) Convention Centre Stop, Wentwaorth Park Stop, Lilyfield Stop; and
(b} (for CSELR) Town Hall Stop, Central Stop, Moore Park Stop.

Headway Tolerance means 1 minute.

Help Point has the meaning as defined in SPR Appendix 1 {Definitions and Acronyms).

Help Point Availability means the total number of hours (and fractions of hours) within
System Operating Hours that a Help Point is operational, summed across all Help Points,

Help Point Operating Time means the total System Operating Hours for the relevant
Operating Quarter, muitiplied by the total number of Help Points.

Indexed Availability Fee means the Base Availability Fee as stated in 1.1 of Annexure 1
indexed in accordance with clause 14 (Indexation).

Indexed CSELR Marginal Price per Service Kilometre means the Base CSELR
Marginal Price per Service Kilometre indexed in accordance with clause 14 (Indexation).

Indexed IWLR Marginal Price per Service Kilometre means the Base IWLR Marginal
Price per Service Kilometre indexed in accordance with clause 14 (Indexation).

Indexed Lifecycle Component means the Base Lifecycle Component indexed in
accordance with clause 14 (Indexation).

Indexed Long Term Marginal Price per Vehicle Operating Hour means the Base
Long Term Marginal Price per Vehicle Operating Hour indexed in accordance with
clause 14 (Indexation).

Indexed Maximum Customer Satisfaction Payment means the annual Base
Maximum Customer Satisfaction Payment indexed in accordance with clause 14
{Indexation).

Indexed Maximum Deduction for Service Quality means the annual Base Maximum
Deduction for Service Quality indexed in accordance with clause 14 (Indexation).

Indexed Maximum Revenue Management Payment means the annual Base
Maximum Revenue Management Payment indexed in accordance with clause 14
(Indexation).

Indexed Short Term Marginal Price per Vehicle Operating Hour the Base Short
Term Marginal Price per Vehicle Operating Hour indexed in accordance with clause 14
{Indexation).

Indexed Traffic Signal Aggregate Delay Amount means the Base Traffic Signal
Aggregate Delay Amount indexed in accordance with clause 14(Indexation).
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Induction Loop means an electromagnetic communication system used for transmission
and reception of communication signals to provide hearing assistance to hearing-aid
users.

Induction Loop Availability means the total number of hours (and fractions of hours)
within System Operating Hours that an Induction Loop is operational, summed across all
Induction Loops.

Induction Loop Operating Time means the total System Operating Hours for the
relevant Operating Quarter, multiplied by the total number of Induction Loops.

Interest Period means the term as defined in the Facility Agreement.

Journey Time Customer Delay Measure has the meaning given in clause 5.3 (Journey
Time Customer Delay Measure, COMT),

Journey Time Tolerance means 4 minutes.

Level means the rating given to an Assessment in a scale ranging from 0 to 3 in
accordance with the methodology provided in the appropriate KPI of Annexure 2 (Service
Quality KFPIs).

Lifecycle Years means successive periods of 12 Operating Months with the first Lifecycle
Year commencing on the first day of the Operating Quarter during which the Date of
Revenue Service occurred in respect of the IWLR Operations Phase and on the first day of
the Operating Quarter during which the Date of Completion occurred in respect of the Full
Operations Phase.

Lift Availability means the total hours (and fraction of hours) within System Operating
Hours that a lift route is fully available, summed across all lifts.

Lift Operating Time means the total Systermn Operating Hours during the Operating
Quarter, multiplied by the total number of lifts.

Long Term Service Change has the meaning given in clause 11.1{(a)(i).

Long Term Service Level Adjustment Amount means, in respect of a Long Term
Service Change, the amount calculated in accordance with clause 11.4 (Calcuiation of the
Long Term Service Level Adjustment Amount).

LPI Indexation Factor, or ILPIq, in respect of a Quarter q, means the labour price
indexation factor calculated in accordance with clause 14.2(b).

LRV HVAC Uptime means the total number of hours (and fractions of hours) within
System Operating Hours that an LRV HVAC unit is operational, summed across all HVAC
units. For the avoidance of doubt, 2 HVAC unit is operational if it meets the performance
requirements detailed in SPR Appendix 37 (Rolling Stock).

LRV HVAC Operating Time means the total System Operating Hours for the relevant
Cperating Quarter, multiplied by the total number of HVAC unit.

LRV Exterior means a car exterior randomly selected for the purpose of measuring the
performance of OpCo against KPI 1 in accordance with KPI 1 of Annexure 2 (Service
Quality KPIs).

LRV Interior means a car interior randomly selected for the purpose of measuring the

performance of OpCo against KPI 1 of Annexure 2 (Service Quality KPIs).
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LRV Interior Seats means all sides and surfaces of the seats within a LRV Interior.

LRV Interior Excluding Seats means all sides and surfaces of a LRV Interior excluding
its seats.

Maintenance Overhaul Month means the Operations Month calculated in accordance
with section 1.100f Annexure 1 (Calculation of the Maintenance Overhaul Month).

IWLRV Maintenance Overhaul Amount means the amount of IWLRV Maintenance
Overhaul calculated in accordance with section 1.10 of Annexure 1(Calcufation of the
Maintenance Overhaul Month).

Indexed IWLRV Maintenance Overhaul Amount means the Iindexed IWLRY
Maintenance Overhaul Amount calculated in accordance with clause 11.6 and section 1.10
of Annexure 1 (Calcufation of the Maintenance Overhaul Month).

Major Service Disruption means an Incident which results in one or more sections of
track being impassable for more than 30 minutes.

Matrix of Origin Destination Pairs means the matrix provided in clause 2 of
Annexure 1.

Maximum Headway means, with respect to a Regular Service, the time stated as the
"Maximum Headway" for that Regular Service in clause 4 of Annexure 1.

Maximum Journey Time means the maximum required journey time for each Regular
Service measured from the time departing its Origin Stop to the time arriving at its
Destination Stop, as per the performance requirements of SPR Appendix 38 {(Minimum
Service Requirements).

Missed Headway means, in respect of a Service (excluding a Special Event Service and
Regular Services which are affected by the Special Event Service type as defined in
section 4.2 of SPR Appendix 38 (Minimum Service Requirements)) at any Platform, that
the Actual Headway exceeds the sum of the Maximum Headway and the Headway
Tolerance. The Regular Services affected by the Special Event Service type are the CSELR
Regular Services running from the beginning to the end of the following Special Event
Services:

(a) High and Medium crowd level Moore Park Precinct Special Event Type from the first
Special Event service departure to the last Special Event service arrival;

(b) High crowd level Royal Randwick Racecourse Special Event Type from the first
Special Event service departure to the last Special Event service arrival; and

() Low to Medium crowd level Royal Randwick Racecourse Special Event type from the
first Special Event service departure from the Randwick Racecourse Stop to Central
Stop to the last Special Event Service arrival (that is, only the Special Event
services provided at the end of the event).

Missed Platform means an event where:

(a} an LRV does not stop at any Platform (unless for the purpose of missing a Platform
which is a Closed Platform) with the doors released for at least 5 seconds allowing
passengers to board and alight;

(b) an LRV calls at a Platform (which is not a Closed Platform) and three or more doors

do not cpen when requested to; or
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(c) an LRV calls at a Platform (which is not a Closed Platform) but the Platform is not
accessible for the purpose of allowing passengers safe access to and egress from
the LRV,

iIf no boarding or alighting of passengers is required at a particular Platform, as described
in section 4.1 of SPR Appendix 38 (Minimum Service Requirements), then a Missed
Platform does not occur. For the IWLR, OpCo will establish and maintain a manual self-
reporting methodology capable of supplying the monitoring and reporting requirements
associated with Missed Platforms.

Missed Service means the occurrence of a Required Service not being a Delivered
Service. In respect of a Service Period, the number of Missed Services will equal the
number of Required Services less the number of Delivered Services in that Service Period,
subject to the foliowing:

(a) a Delivered Service will be attributed to a Service Period based on the time at
which the Service departs its Origin Stop;

(=) if a Delivered Service scheduled to depart the Origin Stop within a Service Period is
delayed it will be attributed to that Service Period (and not the subsequent Service
Period) if it departs no later than 2 minutes after the end of the Service Period
provided that a Delivered Service cannot be counted in more than one Service
Period;

(c) if the first Delivered Service of any day (in elther direction) does not leave the
relevant Origin Stop within 5 minutes of the start of the first Service Period, this
will be counted as 3 Missed Services. A further Missed Service accrues after:

(i} a period equal to the Maximum Headway; and
(i) every subsequent period equal to the Maximum Headway,
until the time that the first Delivered Service departs the relevant Origin Stop;

(d}  the last Delivered Service in each direction will be attributed to the last Service
Period of the day if it departs its Origin Stop no later than 10 minutes after the end
of the last Service Period;

(e) if the last Delivered Service in each direction departs its Origin Stop either:

(i) before the scheduled time for the last Required Service; or
(i) more than 10 minutes after the end of the Service Period,
this results in 3 Missed Services; and

() if a Platform Closure occurs during a Service, a partial Missed Service is calculated
as the proportion of Missed Platforms to the total number of Platforms required to

be serviced by that Service.

Monthly CDM Tolerance has the meaning given in clause 5.1 (Calculation of Timeliness
Deductions}.

Monthly Missed Service Tolerance has the meaning given in clause 4.1 (Availability
Deduction).

No Service means a continued period in which the Required Services are not Delivered
Services and no headways are recorded at any headway monitoring points.

15
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Non-Indexing Component Date has the meaning given in clause 1.1(e) of Annexure 1.

Operating Month means a calendar month which falls {as a whole or in part) within the
Operations Phase, except that:

(a) the first Operating Month in respect of the IWLR will commence on the Date of
Revenue Service and will end at the end of that calendar month in respect of the
IWLR Operations Phase;

(b)  the first Operating Month in respect of the Full Operations Phase will commence on
day of the Operating Month during which the Date of Completion accurs in respect
of the Full Operations Phase; and

(c) the last Operating Month will end on the last day of the Term.

Operating Month Days means the number of days in an Operating Month,

Operating Quarter means a period of three months commencing on 1 January, 1 April,

1 July or 1 October which falls (as a whole or in part) within the Operations Phase, except

that:

(a)  the first Operating Quarter will commence on the Date of Revenue Service and will
end at the end of that Quarter; and

(b}  the last Operating Quarter will end on the last day of the Term.

Origin Stop means:

(a) for the CSELR, Circular Quay In respect of outbound Services or Regular Services
(as the context requires), and Randwick or Kingsford in respect of inbound Services
or Regular Services (as the context requires);

(b) for the IWLR, Central in respect of outbound Services or Regular Services (as the
context requires), and Dulwich Hill in respect of inbound Services or Regular

Services (as the context requires); and

(c) for Special Event Services, the applicable origin for that Special Event Service as
described in SPR Appendix 38 (Minimum Service Requirements).

PIDs means passenger infermation display system used to display LRV running and other
information at Stops and onboard LRVs.

PIDs Availability means the total number of hours {and fractions of hours) within
System Operating Hours that a PID is operational, summed acraoss all PIDs.

PIDs Operating Time means the total System Operating Hours for the relevant
Operating Quarter, multiplied by the total number of PIDs.

Platform means each of the platforms in each direction where Customers board and
alight the LRVs serving the SLR across all Stops.

Platform Closure means a time period within the System Operating Hours of a day
where a Platform is a Closed Platform.

Platform Weighting means, in respect of each Platforrm, the applicable weighting factor
for that Platform specified in clause 1.8 of Annexure 1,
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Public Area Views means an item or area selected in accordance with KPI 3 of
Annexure 2 (Service Quality KPIs) for the purpose of measuring the performance of OpCo
against KPI 3.

Quality Assurance Inspector means the inspector appointed in accordance with
clause 19.1 (Appointment of Quality Assurance Inspector).

Quality Assurance Program means the program of inspections to be carried out for the
measurement of Service Quality KPI 1, KPI 2, KPI 3, KPI 7 and KPI 8.

Quarter means each 3 month period ending 31 March, 30 June, 30 September or
31 December.

Reference Cumulative CSELR Service Kilometres means the Base CSELR Cumulative
Service Kilometres x {Actual CSELRV Fleet / Base CSELRV Fleet).

Reference Cumulative IWLR Service Kilometres means the Base IWLR Cumulative
Service Kilometres x {(Actual IWLR Fleet / Base IWLR Fleet).

Reference Pictures means the photographs corresponding to the different Levels of
cleanliness, condition, Graffiti and etching attached to Annexure 2 (Service Quality KPIs).

Regular Service means the Services forming part of the Contract Service Level
Requirements, as defined in section 4.1 of SPR Appendix 38 (Minimum Service
Requirements).

Required CSELR Weekday Vehicle Operating Hours per year means the daily vehicle
operating hours for the required CSELR Weekday service level (following the Long Term
Service Change), multiplied by the number of weekdays per vyear as outlined in
Annexure 6.

Required CSELR Friday Vehicle Operating Hours per year means the daily vehicle
operating hours for the required CSELR Friday service level (following the Long Term
Service Change), multiplied by the number of Fridays per year as outlined in Annexure 6.

Required CSELR Saturday Vehicle Operating Hours per year means the daily vehicle
operating hours for the required CSELR Saturday service level (following the Long Term
Service Change), multiplied by the number of Saturdays per year as outlined in
Annexure 6.

Required CSELR Sunday Vehicle Operating Hours per year means the daily vehicle
operating hours for the required CSELR Sunday service level (following the Long Term
Service Change), multiplied by the number of Sundays per year as outlined in
Annexure 6.

Required CSELR Public Holiday Vehicle Operating Hours per year means the daily
vehicle operating hours for the required CSELR Public Holiday service level {following the
Long Term Service Change), multiplied by the number of Public Holidays per year as
outlined in Annexure 6.

Required IWLR Weekday Vehicle Operating Hours per year means the daily vehicle
operating hours for the required IWLR Weekday service level (following the Long Term
Service Change), muitiplied by the number of weekdays per year as outlined in
Annexure 6.

Required IWLR Friday Vehicle Operating Hours per year means the daily vehicle
operating hours for the required IWLR Friday service level (following the Long Term
Service Change), multiplied by the number of Fridays per year as outlined in Annexure 6.
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Required IWLR Saturday Vehicle Operating Hours per year means the daily vehicle
operating hours for the required IWLR Saturday service level (following the Long Term
Service Change), multiplied by the number of Saturdays per year as outlined in
Annexure 6.

Required IWLR Sunday Vehicle Operating Hours per year means the daily vehicle
operating hours for the required IWLR Sunday service level (following the Long Term
Service Change), multiplied by the number of Sundays per year as outlined in
Annexure 6.

Required IWLR Public Holiday Vehicle Operating Hours per year means the daily
vehicle operating hours for the required IWLR Public Holiday service level (following the
Long Term Service Change), multiplied by the number of Public Holidays per year as
outlined in Annexure 6,

Required CSELR Weekday Vehicle Operating Hours per day means the daily vehicle
operating hours for the required CSELR Weekday service leve! {following the Short Term
Service Change),

Required CSELR Friday Vehicle Operating Hours per day means the daily vehicle
operating hours for the required CSELR Friday service level (following the Short Term
Service Change).

Required CSELR Saturday Vehicle Operating Hours per day means the daily vehicle
operating hours for the required CSELR Saturday service level (following the Short Term
Service Change).

Required CSELR Sunday Vehicle Operating Hours per day means the daily vehicle
operating hours for the required CSELR Sunday service level (following the Short Term
Service Change).

Required CSELR Public Holiday Vehicle Operating Hours per day means the daily
vehicle operating hours for the required CSELR Public Holiday service level (following the
Short Term Service Change).

Required IWLR Weekday Vehicle Operating Hours per day means the daily vehicle
operating hours for the required IWLR Weekday service level (following the Short Term
Service Change).

Required IWLR Friday Vehicle Operating Hours per day means the daily vehicle
operating hours for the required IWLR Friday service level (following the Short Term
Service Change).

Required IWLR Saturday Vehicle Operating Hours per day means the daily vehicle
operating hours for the required IWLR Saturday service level {following the Short Term
Service Change).

Required IWLR Sunday Vehicle Operating Hours per day means the daily vehicle
operating hours for the required IWLR Sunday service level (following the Short Term
Service Change).

Required IWLR Public Holiday Vehicle Operating Hours per day means the daily
vehicle operating hours for the required IWLR Public Holiday service level (following the
Short Term Service Change).

Revenue Management Deduction means, in respect of an Operating Quarter, the
deduction (if any) calculated in accordance with clause 7.1 (Calculation of the quarterly
Revenue Management Deduction (RMDg)).

18
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Revenue Management KPI means the KPI identified in clause 7.2 (Revenue
Management Deduction Percentage).

Revenue Management Deduction Percentage means the deduction percentage
calculated for the Revenue Management KPI in accerdance with Annexure 2 (Service
Quality KPIs) expressed as a percentage to two decimal places.

Revenue Management Payment means, in respect of an Operating Quarter, the
payment (if any) calculated in accordance with clause 10.2 (Revenue Management
Payment).

Revenue Management Score means the score calculated for the Revenue Management
KPI in accordance with Annexure 2 (Service Quality KPIs), expressed as a percentage to
two decimal places.

Rolling Capacity means the amount of electricity in kVa in respect of OpCo's use of the
Ausgrid netwoik in the course of performing the Operations Activities.

Scope-Related Complaint has the meaning given in KPI 5 of Annexure 2 (Service
Quality KPIs).

Service Change Limitations means the limitations on Service Changes described in
clause 11.3 (Service Change Limitations).

Service Change Notice means a notice of the kind referred to in clause 11.2(a).

Service Deduction means, the Availability Deduction per Missed Service applicable in
accordance with clause 4.1 (Availability Deduction for Missed Services), being:

(@)  inthe IWLR Operations Phase, [}

(b)  in the Full Operations Phase, [}

Service Failure means the level of performance stated in Annexure 2 (Service Quality
KPIs) for each Service Quality KPI, with the exception of KPIs 4, 6, and 7.

Service Failure Point means a point accrued by OpCo for failing to perform at or better
than the Service Failure Level.

Service Level Adjustment Amount means:

(@) inrespect of a Long Term Service Change, the Long Term Service Level Adjustment
Amount for that Long Term Service Change; and

(b) in respect of a Short Term Service Change, the Short Term Service Level
Adjustment Amount for that Short Term Service Change,

Service Payment means, in respect of an Operating Month, the payment (if any)
calculated in accordance with clause 2 (Components of the Service Payment).

Service Period means a period of time specified as a "Service period” in section 4.1 of
SPR Appendix 38 (Minimum Service Reguirements).Service Quality Deduction means,
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in respect of an Operating Quarter, the deduction (if any) calculated in accordance with
clause 6.1 (Calculation of the quarterfy Service Quality Deduction (SQDg)).

Service Quality KPI means those identified in clause 6.3 (Service Quality KPIs
Weightings), measuring performance against certain Operations Phase requirements of
the SPR.

Service Quality KPI Deduction Percentage means the deduction percentage
calculated for each Service Quality KPI in accordance with Annexure 2 (Service Quality
KFPIs), expressed as a percentage to two decimal places.

Service Quality KPI Payment Percentage means the payment percentage calculated
for Service Quality KPI 6 in accordance with Annexure 2 (Service Quality KPIs) expressed
as a percentage to two decimal places.

Service Quality KPI Score means the score calculated for each Service Quality KPI in
accordance with Annexure 2 (Service Quality KPIs), expressed as a percentage to two
decimal places.

Service Quality KPI Weighting means, with respect to a Service Quality KPI, the
corresponding percentage stated in clause 6.3 (Service Quality KPIs Weightings).

Short Term Service Change has the meaning given in clause 11.1(a){ii).

Short Term Service Level Adjustment Amount means, in respect of a Short Term
Service Change, the amount calculated in accordance with clause 11.5 {Calfcufation of the
Short Termn Service Level Adjustment Amount).

Special Event Service means the Services forming part of the Contract Service Level
Requirements, as defined in section 4.2 of SPR Appendix 38 (Minimum Service
Requirements).

Stop Views means an item or area selected in accordance with KPI 2 of Annexure 2
{Service Quality KPIs) for the purpose of measuring the performance of OpCo against KPI
2.

Surface means a horizontal, vertical or angled surface of up to 5 square metres in
maximum dimension randomly selected for the purpose of measuring the performance of
OpCo on KPI 2 and KPI 3.

System Operating Hours means, in respect of a day, the time in hours (and fractions of
hours) between the time that is 15 minutes before the time the first Service departs its
Origin Stop to the time that is 15 minutes after the time that the last Service arrives at its
Destination Stop.

Temperature Failure Hours has the meaning given in KPI 8 of Annexure 2 (Service
Quality KPIs).

TFNSW Share of Gross Commercial Revenue means the TFNSW share of gross
commercial revenue from all Agreed Commercial Arrangements as per clause 23.7
(Revenue from commercial opportunities) of the Operative Provisions and as calculated in
clause 16 {TfNSW share of gross commercial revenue).

Timeliness Deduction has the meaning given in clause 5.1 (Calculation of Timeliness
Deductions).

Total Weekly Platform Weighting has the meaning given in clause 5.7 (Review of
Platform Weightings and Vehicle Weightings).
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Total Weekly Vehicle Weighting has the meaning given in clause 5.7 (Review of
Platform Weightings and Vehicle Weightings).

Vehicle Operating Hours means, for the relevant time period, the total LRV operating
hours run by OpCo as required by the Required Services.

Vehicle Surface means an LRV interior surface such as one side wall, window, ceiling,
floor, the back of a seat or a handrail.

Vehicle Weighting means, in respect of each Service during each Service Period, the
applicable weighting factor for that LRV specified in section 1.9 of Annexure 1.

Unacceptable Graffiti Items are murai/tag/image with letters/images greater than
30em height (do not count murals endorsed by TFNSW}, offensive language/image or
Graffiti covering security or way finding information.

Unacceptable Litter Item means any offensive item, litter causing sticky spill, litter
which would soil top or sides of footwear, wet chewing gum, litter containing biological
waste or bloed, sharp or dangerous item (e.g. syringe or broken glass), litter obstructing
the path or litter that obstructs the access to a car park slot.

Weighted Service Quality Deduction Percentage has the meaning given in clause 6.2
(Weighted Service Quality Deduction Percentage).

Weighted Revenue Management Deduction Percentage has the meaning given in
clause 7.1 {Calculation of the quarterly Revenue Management Deduction (RMD,)).

COMPONENTS OF THE SERVICE PAYMENT

Calculation of the Service Payment

SPy,= AlAFy + BIC,, + ILCCy, — ADy, —TDy,, — SOD,,, — RMD,, + EBm

— Edy, + CSPy, + RMB,, + AMA,, + FRA,, — FCD,, — CRm - TCm - TSADAm

The Service Payment for each Operating Month (SP,,) will be calculated as follows:

where:
AlIAF,, = the Adjusted Indexed Availability Fee in respect of a month
calculated in accordance with clause 3 (Calculation of the monthly
Adjusted Indexed Availability Fee);
BIC, = the Benchmarked Insurance Component for the relevant Operating
Menth calculated as
BIC,
12
where:
BIC, = the Benchmarked Insurance Component for the relevant
year as per Annexure 1;
ILCC, =  the Indexed Lifecycle Component for the relevant Operating Month

calculated as
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ILCC,
12

where:

ILCC, = the Indexed Lifecycle Companent for the Lifecycle
Year in which the Operating Month starts;

the Availability Deduction for the relevant Operating Month
calculated in accordance with clause 4 (Availability Deductions);

the Timeliness Deduction for the relevant Operating Month
calculated in accordance with clause 5 (Timeliness Deductions);

the Service Quality Deduction for the relevant Operating Month. For
the last Operating Month of each Operating Quarter, the Service
Quality Deductiocn will be the Service Quality Deduction for that
Operating Quarter (the Quarterly Service Quality Deduction, or
5QD,), calculated in accordance with clause 6 (Service Quality
Deduction).  The Service Quality Deduction for every other
Operating Month will be zero;

the Revenue Management Deduction for the relevant Operating
Month. For the last Operating Month of each Operating Quarter, the
Revenue Management Deduction will be the Revenue Management
Deduction for that Operating Quarter (RMD,), calculated in
accordance with clause 7 (Revenue Management Deduction). The
Revenue Management Deduction for every other Operating Month
will be zero. The Revenue Management Deduction will begin in the
Service Period immediately following the LTS End Date;

the Energy Adjustment for the relevant Operating Month calculated
in accordance with clause 13 {Energy Adjustment);

the Energy Bid for the relevant Operating Month calculated in
accordance with clause 1.7 of Annexure 1 (Base Energy Price and
Energy Bid);

the Customer Satisfaction Payment for the relevant Operating
Month. For the last Operating Month of each Operating Quarter, the
Customer Satisfaction Payment will be the Customer Satisfaction
Payment for that Operating Quarter (the Quarterly Customer
Satisfaction Payment, or CS7;), calculated in accordance with clause
10 (Customer Satisfaction Payment and Revenue Management
Payment). The Customer Satisfaction Payment for every other
Operating Month will be zero;

the Revenue Management Payment for the relevant Operating
Month. For the last Operating Month of each Operating Quarter, the
Revenue Management Payment will be the Revenue Management
Payment for that Operating Quarter (RMP,;), calculated in
accordance with clause 10 (Customer Satisfaction Payment and
Revenue Management Payment). The Revenue Management
Payment for every other Operating Month will be zero. The Revenue
Management Payment wili begin in the Service Period immediately
following the LTS End Date;
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the Asset Management Adjustment for the relevant Operating Month
calculated in accordance with clause 8 (Assel Managerment
Adjustment);

the Floating Rate Amount means in respect of an Interest Period,
the amount calculated in accordance with clause 12 {Floating Rate
Amount);

the Final Completion Deduction Amount for the relevant Qperating
Month, calculated in accordance with clause 15 (Final Completion
Deduction Amount);

TINSW Share of Gross Commercial Revenue calculated in
accordance with clause 16 (TANSW Share of Gross Commercial
Revenue);

the Ticket Collection Amount for the relevant operating month
calculated in accordance with clause 17 (Ticket Collection Amount);
and

the Traffic Signal Aggregate Delay Amount for the relevant
operating month calculated in accordance with clause 21 (Traffic
Signal Aggregate Delay Amount).

3. CALCULATION OF THE MONTHLY ADJUSTED INDEXED AVAILABILITY FEE

The Adjusted Indexed Availability Fee for the relevant Operating Month {AXAF.)} will be

calculated as:

(7, x ZAF, + et x LSLA®™ + n x LSLA™ )

m

where:
Mm

IAF,

LSLA;J‘(JN

LSLA

ZmonrhSSLAd

AUSTRALIA\IUL\232959666.01

+ me SSLA, +ILRV,

averhan!

HJ,

= the number of days in the relevant Operating Month;

= the Indexed Availability Fee;

23

= the Long Term Service Level Adjustment Amount at the start of the

Operating Month;

= the Long Term Service Level Adjustment Amount at the end of the

Operating Month;

applied;

the number of days in the relevant Operating Month that the LSLA"

]

the number of days in the relevant Operating Month that the LSLA;"d
applied {note this is zero if there is no new LSLA in the Operating Month);

the number of days in the relevant calendar year;
the sum across all days in the Operating Month of any Short Term Service

Level Adjustment Amounts calculated in accordance with clause 11.5
(Calculation of the Short Term Service Level Adjustment Amount); and
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ILRV sverhaut the Indexed LRV Maintenance Overhaul Amount calculated in accordance
with clause 11.6 (Calculation of the LRV Maintenance Overhaul Amount).
4, AVAILABILITY DEDUCTIONS

4.1 Availability Deduction

The Availability Deduction for Missed Services for the relevant Operating Month (AD,,) will
be calculated as follows:

AD, =3 MSF™ + MS, Jx SDx ICPI, x BIF,

where

M excess
m a

M. sdexcess

M5n

SD
ICPI,

BIf;

m

the sum of MS,;** for all days in the relevant Operating Month;
the total number of Missed Services across all Service Periods on that
day less the Daily Missed Service Tolerance, but not less than zero.

The Daily Missed Service Tolerance is [JJJJj of the number of Required
Services for the relevant day rounded down to the nearest whole
number;

the total number of Missed Services in the Operating Month less:

(i) 7 as defined above; and

n

(i) Monthly Missed Service Tolerance, being [ of the number
of Required Services in that Operating Month, rounded down
to the nearest whole number,

but not [ess than zero;
the Service Deduction;

the CPI Indexation Factor for the relevant Quarter q; and

the Bedding In Factor applicable to the relevant Operating Month.

For each day during a Short Term Service Level Adjustment, the total number of Missed
Services will be calculated with reference to the Amended Contract Service Level
Requirements requested by TFNSW in accordance with clause 11.2 (Amendment to the
Contract Service Level Requirements).

5. TIMELINESS DEDUCTIONS

5.1 Calculation of Timeliness Deductions

The Timeliness Deduction for the relevant Operating Month (TDy,,) will be calculated as

follows:

@ 1 (3, comy= +con, ) KGR

,=(> come= +com, )|k 1cr1, < BIF,

AUSTRALIA\JUL\232959666.01
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(b) If: (ZMCDM;"““ + CDsz)>_
o, - (R TR >, covz= + cov, - R <. - ==

where:

D, = the Timeliness Deduction for the relevant Operating Month;

Zm CDME the sum of CDMg™** for all days in the relevant Operating Month;

CDMxeess the daily CDM to the extent that it exceeds the Daily CDM Tolerance,
calculated as:

(i) CDMg™ @+ CDM{"; less
(ii) the Daily CDM Tolerance,

but not less than zero;

COM, = the sum of CDMJ™® + CDM/" across all days in the Operating Month
less:

(iii) Z.,, CDM 7 as defined above; and

(iv) Monthly CDM Tolerance, being:
A. Inthe IWLR Operations Phase, ||l
B. In the Full Operations Phase, ||
but not less than zero;

com e = the Frequency Customer Delay Measure for the day calculated in
accordance with clause 5.2 (Frequency Customer Delay Measure,
COM);

coMmiT = the Journey Time Customer Delay Measure for the day calculated in
accordance with clause 5.3 (Journey Time Customer Delay Measure,
comyT);

ICPI, = the CPI Indexation Factor for the relevant Quarter gq; and

BIF,,

the Bedding In Factor applicable to the relevant Operating Month.
5.2 Frequency Customer Delay Measure, CDM4"¢

Actual Headways are to be assessed at every Headway Monitored Platform.
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The Frequency Customer Delay Measure for the relevant day, CDMdFQ will be calculated

as follows:

where:

20, CDME

CDM '@

AUSTRALIA\JUL\232959666.01

mh

CDM% =3 CDM,Z2

the sum of CDM,,,/@ for all Missed Headways that have occurred at any
Headway Monitored Platform within the relevant day, excluding any
Missed Headways applying to Special Event Services;

the Customer Delay Measure resuiting from a Missed Headway, calculated
as follows:

i) where the AH - MH ~ HT is less than or equal to 10 minutes:

CDM™ - (AH - MH - HT}

o x APW
2

ii) where the AH - MH - HT Is greater than 10 minutes:

CDM2 =(10%+(AH—MH—HT—IOmin)}xAPWXIOmiD

where:

AH = Actual Headway, measured in minutes and fractions of
minutes;

MH = Maximum Headway as stated in clause 4 of Annexure 1,
relevant to the Service Period in which the Missed
Headway first occurs, stated in minutes;

HT = the Headway Tolerance being 1 minute

APW = the Average Platform Weighting, calculated as follows:

Z(AH s % PWep,)
APW = SPi
AH

with SPi being a Service Period during which the Actual
Headway occurred (in whole or in part).

where:
AHgp; = Portion of the Actual Headway which
occurred during Service Period SPi; and
PWsp = Platform Weighting for the Service Period
SPi at the Headway Monitored Platform
considered.
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For each day during a Short Term Service Level Adjustment, the total number of Missed
Services will be calculated with reference to the Amended Contract Service Level
Requirements requested by TFNSW in accordance with the clause 11.2 (Amendment to the
Contract Service Level Requirerments).

Journey Time Customer Delay Measure, CDM,’"

The Journey Time Customer Delay Measure for the relevant day, CDM4™ will be cafculated
as follows:

CDM;" =3 CDM.’

where:

30, COMT the sum of CDM,”" for all Delivered Services in the day;

27

CDMS™ = the Customer Delay Measure for a Delivered Service resulting from Actual
Journey Time exceeding the Maximum Journey Time, calculated as

follows:

CDOM = %x (4JT - MUT - JTT )x VW

where:

AJT = Actual Journey Time, measured in minutes and fractions
of minutes (to the nearest 1/60 of a minute);

MIT = Maximum Journey Time;

Jrr = Journey Time Tolerance, being 4 minutes; and

vw = Vehicle Weighting.

For each day during a Short Term Service Level Adjustment, the total number of Missed
Services will be calculated with reference to the Amended Contract Service Level
Requirements requested by TfNSW in accordance with the clause 11.2 {(Amendment to the
Contract Service Level Requirements).

First and last Services

(a)  The first Actual Headway is measured from the start of the first Service Period, and
the Maximum Headway for the first Service is 0 minutes. Hence the Customer
Delay Measure starts to accrue from 1 minute (the Headway Tolerance) after the
start of the first Service Period.

(b}  If the last Service of a day departs its Origin Stop either:
(i) before the scheduled time for the last Service; or
(i) more than 10 minutes after the end of the Service Period,
the last Actual Headway of the day will be measured from the time of the last

Service delivered within a Service Period to the time 10 minutes after the end of
the Service Period.

27
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If TFNSW notifies OpCo of the late arrival at a Destination Stop of the last
connecting other public fransport service, OpCo must hold the last Service
departing from the Origin Stop for a period no less than the extent of the delay as
notified, but no longer than 10 minutes. Such notice must be provided to OpCo no
later than 5 minutes prior to the advertised time of the last Service departing the
Origin Stop. No CDM will accrue to the extent that the final headway is extended as
a result of OpCo complying with its obligations under this clause 5.4 (First and last
Services).

5.5 Ne¢ Service

(a)

(b)

(c)

During a period of No Service the Frequency Customer Delay Measure continues to
be assessed. Platforms will not be deemed to be Closed Platforms during a period
of No Service.

If there is a period of No Service which extends to the end of the day, the final
Actual Headway measured for the day will be measured from the time of the last
Service delivered within a Service Period to the time 10 minutes after the end of
the last Service Period.

If there is a period of No Service commencing at the start of the first Service
Period, the first Actual Headway is measured from the start of the first Service
Period, and the Maximum Headway for the first Service is 0 minutes.

5.6 Closed Platforms

(a)

(b)

(<)

(d)

(e)

If one or more Platforms are Closed Platforms:

()] the Journey Time Customer Delay Measure continues to be assessed to the
extent there are still Services running; and

(ii)  the Frequency Customer Delay Measure continues to be assessed.,

A Closed Platform will cease to be a Closed Platform for the purposes of this
Schedule if and from the time that no services are running on the SLR.

In the event of Services being provided on a shorter segment of the SLR, the
Journey Time Customer Delay Measure will be assessed against a shorter Maximum
Journey Time according to the Matrix of Origin Destination Pairs shown in clause 2
of Annexure 1 and the Platforms not served will be Closed Platforms.

If the Closed Platform is at a Headway Monitored Platform then the Frequency
Customer Delay Measure will be measured at the closest available adjacent
Platform.

For the Late Night IWLR Services the platforms between and including Dulwich Hill
and John Street Square will be Closed Platforms. The Journey Time Customer Delay
Measure will be assessed against a shorter Maximum Journey Time according to
the Matrix of Origin Destination Pairs shown in clause 2 of Annexure 1.

5.7 Review of Platform Weightings and Vehicle Weightings

(a)

TINSW may at any time review and amend the Platform Weightings and Vehicle

Weightings provided:

)] any amendment results in the Platform Weightings and Vehicle Weightings
being more representative of the profile of actual customer usage patterns;

28
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(i) there is no increase in:

(A)  the Total Weekly Platform Weighting {(calculated in accordance with
(b) below); or

(B) the Total Weekly Vehicle Weighting (calculated in accordance with (c)
below); and

(ili)  TfNSW notifies OpCo of any proposed amendment no less than 1 month
prior to the Operating Month in which the amendment will first take effect.

(b) Total Weekly Platform Weighting is calculated as:

Z[Z [TpsPi x; PW, g H

Il

Total Weekly Platform Weighting

Di | SPi
where:
= the sum across all days of a week that
; ; Tstix;Pwp.sm does not include public holidays of
Z(TDSN x ZPWv.spi)
SPi P
Z(TD ZPW J = the sum across all Service Period of the
. X .
L SPi = PSP C[ay D; of TDSpi xz:[)w“fp,sPi
P
TDgp; = the time duration of the Service Period 5F;
as stated section 4.2 of SPR Appendix 38
{(Minimum Service Requirements) as at
the date of this deed;
ZPWP o = the sum of the Platform Weightings for all
r = the Platforms for the Service Period SP;
and
PWp s = the Platform Weighting for Platform P in

the Service Period SP; in accordance with
clause 1.8 (Platform Weighting) of
Annexure 1.

() Total Weekly Vehicle Weighting is calculated as:

Total Weekly Vehicle Weighting = Z[Z (R x VW gy, )}

Di | SP:

the sum across all day of a week that does
2| (R x VW) not include public holidays of

Di | SPi

Z(RTSP: VW)
SFi

Z(RTSP.GXVWSH) the sum across all Service Period of the
SPi day of

29
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RT g x VW,

RTsp; = the number of Regular Services for Service
Period SP; as stated in clause 4 of
Annexure 1 as at the date of this deed;

VWsp; = the Vehicle Weighting for the Service
Period SP; in accordance with clause 1.9
(Vehicle Weighting) of Annexure 1.
6. SERVICE QUALITY DEDUCTION
6.1 Calculation of the quarterly Service Quality Deduction (SQDq)

The Service Quality Deduction for the relevant Operating Quarter (SQDg) will be
calculated as follows (subject to the limitation stated in clause 9(a)):

7
SOD, = WSQDP x| IMD, x i:_q

y
where:

WSQDP, = the Weighted Service Quality Deduction Percentage achieved for the
relevant Operating Quarter, calculated in accordance with clause 6.2
(Weighted Service Quality Deduction Percentage);

IMD, = the annual Indexed Maximum Deduction for Service Quality, calculated in
accordance with clause 14.3(e),;

ng = the number of days in the relevant Operating Quarter; and

n = the number of days in the relevant calendar vear.

Y

6.2 Weighted Service Quality Deduction Percentage

The Weighted Service Quality Deduction Percentage achieved by OpCo for the relevant
Operating Quarter (WSQDPq) will be calcuiated as follows:

WSODP,=(3"(SODP xw'))x o+ 3 sr;)

10
where:
Z‘(SQDB;X‘VSQ)l = the sum of each Service Quality KPI Deduction Percentage for the
relevant Operating Quarter multiplied by its corresponding Service
Quality KPI Weighting;
SQDPi = for Service Quality KPI /, the actual Service Quality KPI Deduction
7 Percentage for that Service Quality KPI i calculated in accordance with
Annexure 2 (Service Quality KPIs) and expressed as a percentage to two
decimal places;
w? = for Service Quality KPI /, the Service Quality KPI Weighting for each

Service Quality KPI j; and

30
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ZSFI = the sum of the Service Failure Points accrued in the Operating Quarter
a4 for all Service Quality KPIs calculated in accordance with Annexure 2
(Service Quality KPIs).

If, other than owing to any act or omission by OpCo, there is insufficient data available to
derive a Service Quality KPI Deduction Percentage in respect of any Operating Quarter,
then the Service Quality KPI Deduction Percentage for that KPI for that Operating Quarter
will be deemed to be 0% for the purposes of determining the Service Quality Deduction
for that Operating Quarter.

6.3 Service Quality KPIs Weightings
The Service Quality KPIs and Service Quality KPI Weightings (w*?) are as fallows:

Table 1 - Service Quality KPI weightings

KPI o "S':e}'v.ic.e Qualify KPI
No. :

. Serylce Q“?Ifty K?I _ We_ight'!"g,(wsq) .

i Vehicle cleanliness, condition and Graffiti -
2 Stop and interchange cleanliness, condition and Graffiti [ ]
3 Corridor cleanliness, condition and Graffiti [
4 Customer Information -
5 Complaints Management .
6 Customer satisfaction survey [ ]
7 Asset Availability: systems at Stops [ ]
8 Asset Availability: systems on LRVs [ ]
TOTAL [

6.4 Partial Operating Quarters

If the first or last Operating Quarter is 8 weeks or longer, then the Service Quality
Deduction will be calculated in accordance with this clause 6 (Service Quality Deductions)
for that Operating Quarter and the prescribed numbers of measurements in the KPI tables
of Annexure 2 (Service Quality KPIs) will apply.

If the first or last Operating Quarter is less than 8 weeks, then no Service Quality
Deduction will be calculated for that Operating Quarter. The relevant Operating Quarter
will be combined with the next or previous (as applicable) Operating Quarter for the
purpose of determining the Service Quality Deduction for the next or previous (as
applicable) Operating Quarter. The prescribed numbers of measurements in the KPI
tables of Annexure 2 (Service Quality KPIs) will apply to the combined Operating

Quarters.
7. REVENUE MANAGEMENT DEDUCTION
7.1 Calculation of the quarterly Revenue Management Deduction (RMD,)

The Revenue Management Deduction for the relevant Operating Quarter (RMD,) will be
calculated as follows (subject to the limitation stated in clause 9(a)):

31
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RMD, = WRMDP, x IRMD, x %

32

n_‘V
where:

WRMDP, = the Weighted Revenue Management Deduction Percentage achieved for
the relevant Operating Quarter, calculated in accordance with clause 7.2
(Revenue Management Deduction Percentage);

IRMD, = the annual Indexed Maximum Revenue Management Deduction,
calculated in accordance with clause14.3(f);

Ng = the number of days in the relevant Operating Quarter; and

ny, = the number of days in the relevant calendar year.

Revenue Management Deduction Percentage

The Weighted Revenue Management Deduction Percentage achieved by OpCo for the
relevant Operating Quarter (WRMDPQq) will be calculated as follows:

(to+> sF)

WRMDP ;= RMDP, x

10
where:
RMDP = the Revenue Management Deduction Percentage calculated in
4 accordance with Annexure 2 {Service Quality KPI 9) and expressed as a
percentage to two decimal places; and
ZSFi = the sum of the Service Failure Points accrued in the Operating Quarter
7 for the Revenue Management KPI calculated in accordance with

Annexure 2 (Service Quality KPI 9).
Partial Operating Quarters

If the first or last Operating Quarter is 8 weeks or longer, then the Revenue Management
Deduction will be calculated in accordance with this clause 7 (Revenue Management
Deduction) for that Operating Quarter and the prescribed numbers of measurements in
the KPI tables of Annexure 2 (Service Quality KPIs) will apply.

If the first or last Operating Quarter is less than 8 weeks, then no Revenue Management
Deduction will be calculated for that Operating Quarter. The relevant Operating Quarter
will be combined with the next or previous (as applicable) Operating Quarter for the
purpose of determining the Revenue Management Deduction for the next or previous {as
applicable) Operating Quarter. The prescribed numbers of measurements in the KPI
tables of Annexure 2 (Service Quality KPIs) will apply to the combined Operating
Quarters.

ASSET MANAGEMENT ADJUSTMENT

The Asset Management Adjustment for the relevant Operating Month (AMA,) will be
calculated as foliows:

AMA, =REL, — RET

32
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where:
RET, = the amount withheld in the relevant Operating Month pursuant to
clause 21.8(e) of the Operative Provisions; and
REL,, = the amount reimbursed pursuant to clause 21.8(f) of the Operative

Provisions.
The Asset Management Adjustment may be positive or negative.
9. LIMITATIONS ON DEDUCTIONS
The following limitations will apply:

{(8) The sum of the Service Quality Deduction applicable to any quarter will be limited
to the Indexed Maximum Deduction for Service Quality.

{b) If the sum of the Availability Deduction, Timeliness Deduction, Service Quality
Deduction and Revenue Management Deduction applicable on any Operating Month
is greater than the Adjusted Indexed Availability Fee for that Operating Month
(AIAFm), then the sum of the Availability Deduction, Timeliness Deduction, Service
Quality Deduction and Revenue Management Deduction will be equal to the
Adjusted Indexed Availability Fee for that Operating Month (ATAF,,).

10. CUSTOMER SATISFACTION PAYMENT AND REVENUE MANAGEMENT PAYMENT
10.1 Customer Satisfaction Payment

The Customer Satisfaction Payment for the relevant Operating Quarter (CSPg) will be
calculated as follows:

G 1,
SQPPq X IMP x—
¥
n
¥
where:
SQPPG = the Service Quality KPI Payment Percentage for KPI 6;
q
mP, = the annual Indexed Maximum Customer Satisfaction
Payment, calculated in accordance with clause 14.3(g);
Mg = the number of days in the relevant Operating Quarter; and
y = the number of days in the relevant calendar year.

10.2 Revenue Management Payment

The Revenue Management Payment for the relevant Operating Quarter (RMP;) will be
calculated as follows:

RMP, = RMPP, x IRMP, x =
n}'

33
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= the Revenue Management Payment Percentage, calculated
in accordance with KPI 9;

= the annual Indexed Maximum Revenue Management
Payment, calculated in accordance with clause14.3(h);

= the number of days in the relevant Operating Quarter; and

= the number of days in the relevant calendar vear.

11.

11.1

11.2

SERVICE CHANGES

Service Changes

(a)

(b)

The Contract Service Level Requirernents may be amended by TINSW from time to
time in accordance with this clause 11 (Service Changes) to accommodate:

(i) long term or permanent changes to the Contract Service Level Requirements
(a Long Term Service Change); or

(ii)  short term changes to the Contract Service Level Requirements not already
contemplated within SPR Appendix 38 (Minimum Service Requirements) (a
Short Term Service Change).

If either TINSW or OpCo request an amendment to the Contract Service Level
Requirements which sits outside of the Service Change Limitations, such an
amendment must be requested as a Modification under clause 29 (TfNSW initiated
Modifications) or 30 (OpCo initiated Modifications) of the Operative Provisions.

Amendment to the Contract Service Level Requirements

(a)

(b)

(c)

TFNSW may at any time issue to OpCo a notice titled "Service Change Notice"
setting out the details of the proposed amendment to the Contract Service Level
Requirements (the Amended Contract Service Level Requirements), the date
from which the amendment is required to commence, and (if applicable) the date
when service levels would revert to the then current Contract Service Level
Requirements, provided that the amendment is within the Service Change
Limitations. TINSW will not be obliged to proceed with any amendment proposed
in a Service Change Notice.

OpCo must within 5 Business Days of receipt of the Service Change Notice provide
TINSW with the Service Level Adjustment Amount calculated in accordance with
clause 11.4 {Calculation of the Long Term Service Level Adjustment Amount) or
11.5 ({Calculation of the Short Term Service Level Adjustment Amount), together
with the calculation of the proposed Service Level Adjustment Amount.

Following receipt of OpCo's calculation of the Service Level Adjustment Amount (or
any failure by OpCo to provide the calculation) TINSW may elect to either:

(i) require OpCo to implement the Amended Contract Service Level
Requirements from the required date in accordance with the Service Change
Notice; or

(i) withdraw the proposed amendment.

34
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(d) Following a request from TFNSW to implement the Amended Contract Service Level
Requirements and in accordance with clause 11.2(c)(i), on the date from which the
amendment is to apply, the Contract Service Level Requirements will be replaced
by the Amended Contract Service Level Requirements. The Service Level
Adjustment Amount will apply from that date, until (if applicable) the date before
the day that the service levels are required to revert to the previous Contract
Service Level Requirements.

11.3 Service Change Limitations
Long Term Service Changes in accordance with this clause 11 (Service Changes) must not
result in Contract Service Level Requirements with levels less than the "Minimum" or
greater than the "Maximum" set out in Table 2 below.
Long Term Service Level Changes can only occur once per month.

Table 2 - Long Term Service Change limitations

IWLR CSELR

Minimum Maximum Minimum Interim Maximum Maximum

Maximum (Base CSELR (Base CSELR
Fleet) Fleet + 2
LRVs )

Vehicles
per hour:
Peak
Periods
and Peak
Shoulder
Periods

Vehicles

er hour:
s [ [ [ | [ | [ [

Inter-Peak
Period

Vehicles
per hour:
Off-Peak
Periods
ot ] m u n N ]
including
Inter-Peak
Period and
Late Night

Vehicles

per hour: Not : ) )
Late Night . . applicable Not applicable | Not applicable Not applicable

Period

Number of
Peak
Period

h
poas Pl m = = = i 1

(Monday
to
Thursday)
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‘Minimum “Maximum Minimum = Interim ~ Maximum = Maximum
: © - Maximum - (Base CSELR (Base CSELR
e . Fleet) = . Fleet '+ 2

Peak
Period
hours per
day
(Friday)

Number of
Peak

Period

hours per ) . ) . L -
day
(Saturday)

Number of
Peak

Period

hours per ) . ) . - -
day
(Sunday)

System
Operating
Hours per| R [ [ n I ]

week

* Note the maximum rumber of vehicles per hour during the Peak period hours per day on Sunday and Saturday is Jimited to 15
LRVs/hour

(@)  Short Term Service Changes in accordance with this clause 11 (Service Changes)
must not result in a Contract Service Level Requirement with levels greater than
the *Maximum” set out in the Table 3 below.

Table 3 - Short term service level limitations

Maximum IWLR Interim " Maximum CSELR Maximum CSELR
' Maximum CSELR  p.ce cSELR  (Base CSELR
: -Fleet) . Fleet + 2 LRVs )

Number of
consecutive days
of adjustment
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.. MaximumIWLR . - Interim _  Maximum CSELR Maximum CSELR

¢ - (Base CSELR . . (Base CSELR
. Fleet) ': ' Fleet+ 2 LRVs)

* Interim Maximum is applicable from the Date of Completion until the commencement of the eighth
week following the Date of Completion

CSELR

Long Term Service Changes in accordance with this clause 11 (Service Changes) must not
result in Contract Service Level Requirements with levels less than or greater than the
changes in the Base Cumulative CSELR Service Kilometres set out in Table 4 below,

Table 4 - Minimum / Maximum Percentage Change for Reference Cumulative CSELR Service
Kilometres

Maximum reduction to Reference . Maximum increase to Reference

Cumulative CSELR Service Kilometres  Cumulative CSELR Service Kilometres

[l of the Reference Cumulative CSELR Service | [JJJjjj of the Reference Cumulative CSELR Service
Kilometres Kilometres

If the Actual CSELRV Fleet is equal to or greater than the Initial CSELRV Fleet the
Percentage Change for Cumulative CSELR Service Kilometres for the relevant Operating
Month will be calculated as follows:

PCSK csetr m = (ACSK cspir m — RCSK cserr m) / RCSK csgtr m

where:
PCSKesstr m = Percentage Change for Cumulative CSELR Service Kilometres for the
relevant Operating Month;
ACSK csetr m = Actual Cumulative CSELR Service Kilometres for the relevant Operating

Month;
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RCSK cseirm = Reference Cumulative Service Kilometres for the relevant Operating
Month.

The Reference Cumulative Service Kilometres is calculated as follows:

RCSK ¢sgir m = BCSK ¢seir m X (ACF cserr m / BCF cseram)

where:
BCSK cser m = Base Cumulative CSELR Service Kilometres for the relevant Operating
Month;
ACF csEtR m = Actual CSELRYV Fleet for the relevant Operating Month;
BCF ¢setrRm = DBase CSELRV Fleet for the relevant Operating Month.
IWLR

Long Term Service Changes in accordance with this clause 11 (Service Changes) must not
result in Contract Service Level Requirements with levels less than or greater than the
changes in the Cumulative IWLR Service Kilometres set out in Table 5 below.

Table 5 — Minimum / Maximum Percentage Change for Reference Cumulative IWLR Service Kilometres

Maximum reduction to Reference Maximum increase to the Reference

Cumulative IWLR Service Kilometres  ° Cumulative IWLR Service Kilometres

llof the Reference Cumulative IWLR Service [l ot the Reference Cumulative IWLR Service
Kilometres Kilometres

The Percentage Change for Cumulative IWLRV Service Kilometres for the relevant
Operating Month will be calculated as follows:

PCSK wir m = (ACSK 1wer m = RCSK i m) / BCSK jwir m

where:
PCSK 1wir m = Percentage Change for Cumulative IWLR Service Kilometres for the
relevant Operating Month;
ACSK wwir m =  Actual Cumulative IWLR Service Kilometres for the relevant Operating
Month;
RCSK wir m = Reference Cumulative IWLR Service Kilometres for the relevant

Operating Month.

The Reference Cumulative Service Kilometres is calculated as follows:
RCSK ywik m = BCSK g m X (ACF jwir m / BCF 1wir m)
where:

BCSK wia m = Base Cumulative IWLR Service Kilometres for the relevant Operating
Month;
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Actual IWLRV Fleet for the relevant Operating Month;

Base IWRYV Fleet for the relevant Operating Month.

Calculation of the Long Term Service Level Adjustment Amount

The Long Term Service Level Adjustment Amount (LSLA,) will be calculated as foliows:

LSLA, = LSLAszq, + LSLApz

where:

LS[ Acseray

ILMP CSELR weekday hr

RVOH (srir weekday y

BYOH ¢se18 weekday v

ILMP cseir riday be

RVOH (se1r friday y

BVOH cseir rriday y

ILMP eserp saturday br

RVOH cerir saturday v

BVOH cseir saturday y

nmp CSELR Sunday hr

RVOH cspir sunday v

BVOH CSELR Sunday y

AUSTRALIA\IUL\232955666.01

]

ILWCSELR weekday hr X (RVOHCSELR weekdayy BVOHCSELR weaMayy)
+ ILWCSELR Jridayhr X (R VOHCSELR fridayy — BVOHCSELR fridayy )

+ ILW CSELR saturdayhr x (‘R VOH CSELR saturdayy ~ B VOH CSELR saturdayy )

+ ]LWCSELR sirndayhr x (RVOHCSELR sundayy BVOHCSELR sundayy )
+ ILMP, CSELR PH e (R VOH CSELRPH y © BVOH CSELR PH y )
+ IMP CSELR km ¢ (RKM( CSELRy — BKM CSELR y)

the Indexed CSELR Long Term Marginal Price per Weekday
Vehicle Operating Hour (Monday - Thursday);

the Required CSELR Weekday Vehicle Operating Hours per year
{following the Long Term Service Change);

the Base CSELR Weekday Vehicle Operating Hours per year.

the Indexed CSELR Long Term Marginal Price per Friday Vehicle
Cperating Hour;

the Required CSELR Friday Vehicle Operating Hours per year
(following the Long Term Service Change);

the Base CSELR Friday Vehicle Operating Hours per year.

the Indexed CSELR Long Term Marginal Price per Saturday
Vehicle Operating Hour;

the Required CSELR Saturday Vehicle Operating Hours per year
(following the Long Term Service Change); and

the Base CSELR Saturday Vehicle Operating Hours per year.

the Indexed CSELR Long Term Marginal Price per Sunday
Vehicle Operating Hour;

the Required CSELR Sunday Vehicle Operating Hours per year
(following the Long Term Service Change);

the Base CSELR Sunday Vehicle Operating Hours per year;
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ILMP cserp ot nr

RVOH cseinpny

BVOH CSELRPH y

IMP cseipim y

RKM csern y

BKM cseir y

LS Awnr y

ILmp TWLR weekday hr

RVOH rwir weekday y

BVOH 1win weekday y

ILMP tvirg frigay hr

RVOH 1wir friday v

BYOH pwir friday v

ILMP 1wir saturday br

RVOH 1wir saturday y

BYOH nuia saturday y

ILMP g sunday hr

RVOH rir sunday y
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the Indexed CSELR Long Term Marginal Price per Public Holiday
Vehicle Qperating Hour;

the Required CSELR Public Holiday Vehicle Operating Hours per
year (following the Long Term Service Change);

the Base CSELR Public Holiday Vehicle Operating Hours per
year;

the Indexed CSELR Marginal Price per Service Kilometre;

the Required CSELR Service Kilometres per year {following the
Long Term Service Change); and

the Base CSELR Service Kilometres Per Annum

ILMPEoy p eotdapir X (R VOH 11 weetdayy — B VOH py5 weekday y)
+ILMFyy g fidaphe * (R VOH w1 fidayy = BVOH g2 jriday y)

+ ILMPy; ¢ sarurdapir X (R VOH py;1 2 canirdayy — BYOH 1k coturdayy )
+ ILMEyy p sundasnr (R VOH g2 sundayy = BVOH pypp s:mdayy)

+ ILMP oot e % (R VOH 1y pse y = BVOH 1y y)

+ IMPyy; g g X (RKM’ wriry — BEM gy y)

the Indexed IWLR Long Term Marginal Price per Weekday
Vehicle Operating Hour (Monday - Thursday);

the Required IWLR Weekday Vehicle Operating Hours per year
(following the Long Term Service Change);

the Base IWLR Weekday Vehicle Operating Hours per year;

the Indexed IWLR Long Term Marginal Price per Friday Vehicle
Operating Hour;

the Required IWLR Friday Vehicle Operating Hours per year
(following the Long Term Service Change);

the Base IWLR Friday Vehicle Operating Hours per year;

the Indexed IWLR lLong Term Marginal Price per Saturday
Vehicle Operating Hour;

the Required IWLR Saturday Vehicle Operating Hours per year
(following the Long Term Service Change);

the Base IWLR Saturday Vehicle Operating Hours per year.

the Indexed IWLR Long Term Marginal Price per Sunday Vehicle
Operating Hour;

the Required IWLR Sunday Vehicle Operating Hours per year
(following the Long Term Service Change);
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RVOH twir ey y

BVOH 1wir p y

IMP 1wiR ke y

RKM rwir y

BKM rwir y
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the Base IWLR Sunday Vehicle Operating Hours per year.

the Indexed IWLR lLong Term Marginal Price per Public Holiday
Vehicle Operating Hour;

the Required IWLR Public Holiday Vehicle Operating Hours per
year (following the Long Term Service Change); and

the Base IWLR Public Holiday Vehicle Operating Hours per year,
the Indexed IWLR Marginal Price per Service Kilometre;

the Required IWLR Service Kilometres per year {following the
Long Term Service Change), and

the Base IWLR Service Kilometres Per Annum.

11.5 Calculation of the Short Term Service Level Adjustment Amount

The Short Term Service Level Adjustment Amount {SSLA,) applicable to each day during
which a Short Term Service Change applies will be calculated as follows:

SSLA, = SSLAqgp, oq +SSLA L,

where:

SSLACSELR d

ISMP csein weekday e

RVOH cseir weekday o

BVOH cseir weekday o

ISMP cser friday br

RVOH cseig friday o

BVOH cseir friday o
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ISMF 51 weckdapir * (R VOH csprpwectdaya ~ BVOH cspipvectutaya )
+ISMPesgi fiaynr * (R VOH csprz pidaye = BVOH cspip pidaya )

+ ISMF sy saturaphr X (R VOH cspipsanraaps = BVOH o5z salurda)n’)
+ ISMPsip undayin ¥ (R VOH esetrsundayt ~ BV OH cpip sundaya )

+ ISMF gy pa 1 * (R VOH cspippi e = BVOH csprppn d)

+IMF g i X (RKM' csernd — BEM coprpa )

the Indexed CSELR Short Term Marginal Price per Weekday
Vehicle Operating Hour {(Monday - Thursday);

the Required CSELR Weekday Vehicle Operating Hours for the day
(following the Short Term Service Change);

the Base CSELR Weekday Vehicle Operating Hours for the day
required under the then current Contract Service Level
Requirements;

the Indexed CSELR Short Term Marginal Price per Friday Vehicle
Operating Hour;

the Required CSELR Friday Vehicle Operating Hours for the day
{following the Short Term Service Change);

the Base CSELR Friday Vehicle Operating Hours for the day
required under the then current Contract Service Level
Requirements;
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ISMP csern saturday ir = the Indexed CSELR Short Term Marginal Price per Saturday
Vehicle Operating Hour;

RVOH cspir saturdays = the Required CSELR Saturday Vehicle Operating Hours for the day
(following the Short Term Service Change);

BVOH cspip saturdsys = the Base CSELR Saturday Vehicle Operating Hours for the day
required under the then current Contract Service Level
Requirements;

the Indexed CSELR Short Term Marginal Price per Sunday Vehicle
Operating Hour;

ISMP cseir sunday br

RVOH csetr sunday o = the Required CSELR Sunday Vehicle Operating Hours for the day
{following the Short Term Service Change);

BVOH cseir sunday o = the Base Sunday CSELR Vehicle Operating Hours for the day
required under the then current Contract Service Level
Requirements;

ISMP cserr pn ar = the Indexed CSELR Short Term Marginal Price per Public Hoeliday
Vehicle Operating Hour;

RVOH csprr pr o = the Required CSELR Public Holiday Vehicle Operating Hours faor
the day (following the Short Term Service Change);

BVOH cseirpH d = the Base CSELR Public Holiday Vehicle Operating Hours for the
day required under the then current Contract Service Level
Requirements;

IMP csetpkm y = the Indexed CSELR Marginal Price per Service Kilometre;

RKM cseip g = the Required CSELR Service Kilometres for the day (following the
Short Term Service Change);

BKM cceip = the Base CSELR Service Kilometres for the day required under the
then current Contract Service Leve] Reguirements;

S5 AR d = ISMPyyig wectiapnr ¥ (R VOH w2 veordeya — BVOH myip wecrdaya )
+ ISMPya pidapie (R VOH yyiz pidaya — BVOH pyy fridaya')
+ ISMFyy1 samrdayir ¥ (R VOH 1 saurdays = BYOH gy sarurda}m')
+ ISMPyyp cundayir * (R YOH 118 cundays =~ BYOH i cundaya )
+ ISMPyip pri 1 X (R VOH py1 pig g —~ BVOH 1 oy d)
+ IMPy (RKM mira — BKM 1 p d)

ISMP 1wig weekday br = the Indexed IWLR Short Term Marginal Price per Weekday Vehicle
Operating Hour {(Monday -~ Thursday);

RYOH ryir weekday ¢ = the Required IWLR Weekday Vehicle Operating Hours for the day
(following the Short Term Service Change);

BVOH g weekday d = the Base IWLR Weekday Vehicle Operating Hours for the day
required under the then current Contract Service Level
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ISMP 1wk frigay nr

RVOH 1wir friday o

BVOH nuir friday o

ISMP rwir saturday b

RVOH 1wiR saturday o

BVOH IWLR Saturday d

ISMP wir sunday ar

RVOH 1wir suncay o

BVOH 1wir sunday o

ISMP rwir e be

RVOH IWLR PH d

BVOH 1wik pH o

IMP twir km v

RKM rwir o

BKM 1wir a
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Requirements;

the Indexed IWLR Short Term Marginal Price per Friday Vehicle
Operating Hour;

the Required IWLR Friday Vehicle Operating Hours for the day
(following the Short Term Service Change);

the Base IWLR Friday Vehicle Operating Hours for the day
required under the then current Contract Service Level
Requirements;

the Indexed IWLR Short Term Marginal Price per Saturday Vehicle
Operating Hour;

= the Required IWLR Saturday Vehicle Operating Hours for the day

(following the Short Term Service Change);

= the Base IWLR Saturday Vehicle Operating Hours for the day

required under the then current Contract Service Level

Requirements;

the Indexed IWLR Short Term Marginal Price per Sunday Vehicle
Operating Hour;

the Required IWLR Sunday Vehicle Operating Hours for the day
(following the Short Term Service Change);

the Base Sunday IWLR Vehicle Operating Hours for the day
required under the then current Contract Service Level
Requirements;

the Indexed IWLR Short Term Marginal Price per Public Heliday
Vehicle Operating Hour;

the Required IWLR Public Holiday Vehicle Operating Hours for the
day (following the Short Term Service Change);

the Base IWLR Public Holiday Vehicle Operating Hours for the day
required under the then current Contract Service Level
Requirements;

the Indexed IWLR Marginal Price per Service Kilometre;

the Actual IWLR Service Kilometres for the day (following the
Short Term Service Change); and

the Base IWLR Service Kilometres for the day required under the
then current Contract Service Level Requirements.

Calculation of the LRV Maintenance Overhaul Amount

The LRV Maintenance Overhaul Amount (ILRV uyernaw) Will be calculated as follows:

ILRV,

verhaul

where:

AUSTRALIAVIUL\232959666.01

=1ILR p:zverhau[HVLRV
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ILRVoverpaui wiry - = I the Maintenance Overhaul Month occurs before the Expiry Date, the
Indexed IWLRV Maintenance Overhaul Amount is pavyable in the
month which is 24 months prior to the Maintenance Overhaul Month,
otherwise no IWLRV Maintenance Overhaul Amount is payable.

12. FLOATING RATE AMOUNT
12.1 Calculation of the Floating Rate Amount

On the first day of each Interest Period ending after the date that is two years after the
Original Date for Completion, the Floating Rate Amount (FRA,,) will be caiculated as

follows:
n
FRA, =(41P, — BIP )x "n
n
q
where:
AlP, = the Actual Floating Rate Interest Payment for the Interest Period;
BIP, = the Base Case Floating Rate Interest Payment for the Interest Period;
[ = the number of days in the relevant Operating Month which eccur after
the end of the Interest Period that follows the second anniversary of the
Original Date for Completion; and
g = the number of days in the relevant Operating Quarter.

The Floating Rate Amount may be a positive or negative amount.

13. ENERGY ADJUSTMENT

The Energy Adjustment (EA.,) for an Operating Month will be calculated as:

_ (A Vpeak X BEPpeak + ANVpeak X BNPpeak) + (A Vn —peak X BEPDﬂ'—pmk + ANVG - peak X BN}DO]]'wpeak)
m -
+ (A V;'houfder X BEPshom‘der + ANVshauIder X BNR‘!mnlder)
+EC, -ER,
where:
AVpeak = Actual Volume (Peak) of electricity used for the
Operating Month;
AVorrpeak = Actual Volume (Off Peak) of electricity used for the
Operating Month;
AVhoutder = Actual Volume (Shoulder) of electricity used for the
Operating Month;
ANV eak = Actual Network Volume (Peak) of electricity used for
the Operating Month;
ANVorr peak = Actual Network Volume (Off Peak) of electricity used
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for the Operating Month;

ANVepouider = Actual Network Volume (Shouider) of electricity used
for the Operating Month;

BEPpeax = Base Energy Price (Peak);

BEPr-peak = Base Energy Price (Off Peak);

BEProucer = Base Energy Price (Shoulder);

BNPpeak = Base Network Price (Peak);

BNPorpeak = Base Network Price (Off Peak);

BNPspoutder = Base Network Price (Shoulder);

IEPI, = the Energy Price Indexation Factor for the relevant
Quarter g;

EC,, = Energy Charges for the relevant Operating Month; and

ERm, = - of the revenue earned through regeneration and

exportation of electricity from the SLR to the electricity
grid via the Ausgrid Connection Points or other
connection.

14, INDEXATION
14.1 Indexation Principles

(a) The CPI Indexation Factor and LPI Indexation Factor are applied and calculated in
accordance with this clause 14 (Indexation).

(b}  On the first day of each Quarter the CPI Indexation Factor will be recalculated and
this CPI Indexation Factor will apply until the end of that Quarter.

(©) On the first day of each Quarter the LPI Indexation Factor will be recalculated and
this LPI Indexation Factor will apply until the end of that Quarter.

14.2 Indexation Factors

(a) The CPI Indexation Factor for Quarter q (ICPI,) will be calculated as follows:

CPI -2
ICPI =
i}
where:
CPIg.2 =  CPI published for the Quarter ended three months prior to the start
of the Quarter q; and
CPIp = CPI published for the Quarter preceding the Quarter most recently

ended prior to Financial Close.

(b)  The LPI Indexation Factor for Quarter q (ILPI;) will be calculated as follows:
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PI__,
ILPIq =
LPI,
where:
LPI, » = LPI published for the Quarter ended three meonths prior to the start
of Quarter g; and
LPI, = LPI published for the Quarter preceding the Quarter mast recently

ended prior to Financial Close,

(c) The Energy Price Indexation Factor for Quarter q (IEPIL;) will be calculated as
follows:

If q is the first Operating Quarter,
IEPIq = (1 + EPT )i\l'u'm'Qua,.reK

where:
NumQuarters = The number of quarters elapsed between the end of the Quarter
preceding the Quarter most recently ended prior to Financial Close

and the end of the Quarter ended three months prior to the start of
the Operating Quarter.

If q is not the first Operating Quarter,

IEPI , = IEPI | x(1+ EPI)

where:
EPI = the Energy Price Index; and
IEPT 4 4 = the Energy Price Indexation Factor for the previous Operating

Quarter.
14.3 Application of Indexation Factors

(a) The Indexed Long Term Marginal Price per Vehicle Operating Hour (ILMPhr) will be
calculated each Quarter as follows:

ILMPhr = CBLMPhr x ICPI , + LBLMPhr x ILPI  + EBLMPhr x ECFI |

where!

CBLMPh = the CPI Indexed Base Long Term Marginal Price per Vehicle
r Operating Hour; and

ICPI, = the CPI Indexation Factor for Quarter q.

LBLMPRr = the LPI Indexed Base Long Term Marginal Price per Vehicle

Operating Hour; and
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the LPI Indexation Factor for Quarter qg.

the EPI Indexed Base Long Term Marginal Price per Vehicle
Cperating Hour; and

the EPI Indexation Factor for Quarter g.

(b)  The Indexed Short Term Marginal Price per Vehicle Operating Hour (ISMPh#) will
be calculated each Quarter as follows:

ISMPH = CBSMP,, x ICPI, + LBSMP,, x ILPI + EBSMP, x IEPI,

where:

CBSMPhr =

Icer, =

LBSMPAr =

ILPI, =

EBSMPhr =

IEPI, =

the CPI Indexed Base Short Term Marginal Price per Vehicle
Operating Hour; and

the CPI Indexation Factor for Quarter g.

the LPI Indexed Base Short Term Marginal Price per Vehicle
Operating Hour; and

the LPI Indexation Factor for Quarter q.

the EPI Indexed Base Short Term Marginal Price per Vehicle
Operating Hour; and

the EPI Indexation Factor for Quarter ¢.

(c) The Indexed Availability Fee (IAF,) will be calculated each Operating Month as

follows;

IAF, = Indexing Component 1 x ICPI; + Indexing Component 2 x ILPI,+ +
Non-Indexing Component

where:

Indexing
Component 1

Indexing
Component 2

Non-Indexing
Component

IcPI,

ILPI,

=  the Indexing Component 1 of the Service Payment as
specified in section 1.1(c) of Annexure 1;

= the Indexing Component 2 of the Service Payment as
specified in section 1.1(d) of Annexure 1;

= the Non-Indexing Component of the Service Payment as
specified in section 1.1(e} of Annexure 1;

= the CPI Indexation Factor for Quarter q;

the LPI Indexation Factor for Quarter q.

(d) The Indexed Lifecycle Component (ILCCy)} will be calculated each Month as

follows:

ILCC, = BLCC xICPI,

where:

AUSTRALIAV\JUL\232959666.01

47



Schedule D1 | 48

Execution Version

BLCC, the Base Lifecycle Component; and

ICPI,

Il

the CPI Indexation Factor for Quarter q.

(e) The annual Indexed Maximum Deduction for Service Quality (IMD,) will be
calculated each Quarter as follows:

IMD, = BMD xICFI,

where:
BMD, = the annual Base Maximum Deducticn for Service Quality; and
ICPI, = the CPI Indexation Factor for Quarter q.

() The annual Indexed Maximum Revenue Management Deduction (IRMD,) will be
calculated each Quarter as follows:

IRMD, = BRMD ,xICFI,,

where:
BRMD, = the annual Base Maximum Revenue Management Deduction; and
ICPI, = the CPI Indexation Factor for Quarter g.

(@) The annual Indexed Maximum Customer Satisfaction Payment (IMP,) will be
calculated each Quarter as follows:

IMP, = BMP ,xICPI,

where:
BMP, = the annual Base Maximum Customer Satisfaction Payment ; and
ICPI, = the CPI Indexation Factor for Quarter g.

(h}  The annual Indexed Maximum Revenue Management Payment (IRMP,) will be
calculated each Quarter as follows:

IRMP, = BRMP ,<ICPI,

where:
BRMP, = the annual Base Maximum Revenue Management Payment;
and
ICPI; = the CPI Indexation Factor for Quarter q.

)] The Indexed Traffic Signal Aggregate Delay Amount (TSADA;) will be calculated
each Quarter as follows:

ITSADA, = TSADA_L *ILPI, +TSADA_C ,xICPI, +TSADA_E <IEPI,
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the LPI indexed Traffic Signal Aggregate Delay amount as per
Annexure 1 section 1.11

the LPI Indexation Factor for Quarter g.

the CPI indexed Traffic Signal Aggregate Delay amount as per
Annexure 1 section 1.11

the CPI Indexation Factor for Quarter g.

the EPI Indexed Traffic Signal Aggregate Delay amount as per
Annexure 1 section 1,11

the EPI Indexation Factor for Quarter q.

)] The Indexed CSELR Marginal Price per Service Km (ICMPkm) will be calculated
each Quarter as follows:

CICMP,, = CICMP,, % ICFI, + LICMF,, x ILPI, + EICMP,, x IEPI,

where:
CICMPkm
ICPI,
LICMPkm
ILPI,
EICMPkm

IEPI,

the CPI Indexed CSELR Marginal Price per Service Km; and
the CPI Indexation Factor for Quarter q.
the LPI Indexed CSELR Marginal Price per Service Km; and
the LPI Indexation Factor for Quarter g.
the EPI Indexed CSELR Marginal Price per Service Km; and

the EPI Indexation Factor for Quarter q.

(k) The Indexed IWLR Marginal Price per Service Km (EIMPkm) will be calculated each

Quarter as follows:

CIIMP,, = CIIMP,, x ICPI,, + LIIMP,, x ILPI,, + EIIMP,, x IEPI,,

where:
CIIMPkm
ICPI,
LITMPkm
ILPI,

EIIMPkm
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the CPI Indexed IWLR Marginal Price per Service Km; and
the CPI Indexation Factor for Quarter q.
the LPI Indexed IWLR Marginal Price per Service Km; and
the LPI Indexation Factor for Quarter q.

the EPI Indexed IWLR Marginal Price per Service Km; and
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IEPI, = the EPI Indexation Factor for Quarter q.

15, FINAL COMPLETION DEDUCTION AMOUNT

The monthly Final Completion Deduction Amount (FCD,) will be calculated each
Operating Month as follows:

FCD,, = BFDA,, xICFI,

where:
BFDAM = (i} if the Operating Month occurs during the IWLR Operations
Phase, 0;
(ii) if Final Completion has been achieved in accordance with
clause 19 (First Passenger Service, Completion, Full Operations,
Final Completion and early Completion} of the Operative
Provisions, O;
(ili) if the Operating Maonth occurs after 3 months following the Date
of Completion and prior to Final Completion, the Base Final
Completion Deduction Amount; and
(iv) in all other cases, 0.
ICPIg = the CPI Indexation Factor for Quarter g.
16. TFNSW SHARE OF GROSS COMMERCIAL REVENUE

In accordance with clause 23.7 (Revenue from commaercial opportunities) of the Operative
Provisions, TINSW’'s Share of Gross Commercial Revenue (CRm) from all Agreed
Commercial Arrangements will be calculated for each Operating Month as follows:

CR, =>" [GCR!, xGrsp]

where:

CR, = TINSW’'s Share of Gross Commercial Revenue, summed for all agreed
Commercial Arrangements applying in the Operating Month;

GCR', = total gross revenue from an Agreed Commercial Arrangement 7/ derived by
OpCo in the Operating Month m; and

GRSP; . gross revenue sharing percentage applying to Agreed Commercial
Arrangement 7 as determined by clause 23.7(a) of the Operative Provisions,

17. TICKET COLLECTION AMOUNT
i - . . -
7C, =" 18} x7P! |+ (15, <TPl, }+ ...
where:
TCm = the ticket collection amount in the Operating Month;
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T8n = the total number of tickets sold through the Legacy Ticketing System in the
Operating Month by category of ticket where n represents a category of
tickets. The information for calculating the number and type of tickets sold
will be extracted from the Legacy Ticketing System; and

TP = the price per ticket for the relevant ticket category.

18. RELIEF FROM AVAILABILITY DEDUCTIONS AND TIMELINESS DEDUCTION FOR

INCIDENTS OR DIRECTIONS
i8.1 Relief from Availability Deductions and Timeliness Deductions
Any Missed Service or Customer Delay Measure accrued as a conseqguence of:

(a) OpCo responding appropriately in the circumstances to an Incident threatening life
safety that directly impacts Services for 30 minutes or longer and where
Emergency Services Organisations are likely to be called;

(b) OpCo complying with a direction of an Emergency Services Organisation, or
TFNSW's Representative or Traffic Management Centre;

() a Planned Service Disruption, a Connection Shutdown; or

(d) a Utility Service Owner accessing the Permanent Light Rail Corrider pursuant to a
road occupancy licence and:

) the Utility Service Owner remains within the Permanent Light Rail Corridor
beyond the approved times contained in the road occupancy licence; and

(in the Utility Service Owner remaining within the Permanent Light Rail Corridor
causes a material disruption to the Services; and

(e) an Existing Asset Defect directly impacting Services but only to the extent that
OpCo is not indemnified in respect of the effects of such occurrence by a policy of
business interruption insurance required under this deed or which would have been
indemnified by a policy of business interruption insurance required under this deed
had OpCo complied with its obligations under this deed.,

will be excluded from the calculations of Availability Deductions and Timeliness
Deductions, except where the relevant event arises as the result of any act, omission or
breach of OpCo or an OpCo Contractor or where OpCo or an OpCo Contractor has failed to
mitigate the impact of the relevant event.

18.2 Claim for reduced Availability and/or Timeliness Deductions

Within 5 Business Days of a Major Service Disruption, OpCo may submit a claim for a
reduction in Availability Deductions and/or Timeliness Deductions where:

(a) OpCo can demonstrate that it has responded to the Major Service Disruption in a
manner which mitigated the impact on Customers; and

(b) OpCo's response has resulted in Availability Deductions or Timeliness Deductions
greater than could have been achieved if they had responded in a manner less
desirable for Customers,

TENSW will act reasonably in determining whether to approve or reject any such claim. If
OpCo does not agree with the determination of TfNSW it may refer the matter to the
dispute resolution process in accordance with clause 56 (Dispute Resolution) of the
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Operative Provisions. Notwithstanding any claim which OpCo may have submitted under
this clause 18.2 (Claim for reduced Availability and/or Timeliness Deductions), OpCo must
submit a claim for payment after the relevant Operating Month in accordance with clause
19(Monitoring Reguirements) including the Availability Deductions or Timeliness
Deductions calculated based on OpCo's actual response to the Major Service Disruption.

19. MONITORING REQUIREMENTS
i9.1 Appointment of Quality Assurance Inspector

(a) For Service Quality KPI 1, KPI 2 and KPI 3, TFNSW will appoint a Quality Assurance
Inspector to undertake the Quality Assurance Program in accordance with the
processes set out in Annexure 2 (Service Quality KPis).

(b)  The cost of the surveys will be paid by TINSW.

(c) TfNSW or the Quality Assurance Inspector will provide OpCo with notice of not less
than 1 hour prior to the commencement of any inspections being part of the
Quality Assurance Program. ©OpCo will be invited to accompany the Quality
Assurance Inspector on all inspections.

19.2 Appointment of Customer Surveyor

(a) For Service Quality KPI 6, TfNSW and OpCo will jointly appoint a Customer
Surveyor, or Customer Surveyors, to undertake the relevant surveys in accordance
with the process set out in Annexure 2 {Service Quality KFPIs).

(b) The cost of the Customer Surveys undertaken pursuant to clause 19.2(a) will be
shared equally between TFNSW and OpCo. To the extent that OpCo requires any
additional questions to be asked or requires that a larger sample be taken, the
additional costs arising will be borne by QpCo.

{c) For Service Quality KPI 4, TFNSW will carry out or will appoint a Customer Surveyor
to undertake the relevant surveys in accordance with the process set out in
Annexure 2 (Service Quality KPIs).

(d) The cost of the Customer Surveys undertaken pursuant to clause 19.2(c) will be
borne by TFNSW.

19.3 Appointment of Fare Evasion Surveyor

(a) For KPI 9 (Revenue Management), TINSW and OpCo wili jointly appoint a Fare
Evasion Surveyor, to undertake the relevant surveys in accordance with the
process set out in Annexure 2 (Service Quality KPIs) and Annexure 4 (Fare Evasion
Survey Methodology applying to Revenue Management KPI).

(b)  The cost of the fare evasion surveys undertaken pursuant {o clause 19.3(a) will be
shared equally between TfNSW and OpCo. To the extent that OpCo requires any
additional questions to be asked or requires that a larger sample be taken, the
additional costs arising will be borne by OpCo.

19.4 Provision of Information to OpCo

No later than 5pm on the first day following the end of the relevant Operating Quarter,
TfNSW will provide OpCo with all reports and data collected in relation to the Quality
Assurance Program and Customer Surveys carried out pursuant to clauses 19.1
(Appointment of Quality Assurance Inspector), 19.2 {(Appointment of Cusfomer Surveyor)
and 19.3 (Appointment of Fare Evasion Surveyor).

P
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Self-Monitoring

Wwith the exception of the KPIs and the components of KPIs referred to in clauses 19.1
(Appointment of Quality Assurance Inspector), 19.2 (Appointment of Customer Surveyor)
and 19.3 (Appointment of Fare Evasion Surveyor), OpCo must monitor and report on all
performance metrics required for the purposes of calculating the Service Payment in
accordance with this Schedule.

PAYMENT CLAIMS

Claims for payment submitted by OpCo after each Operating Month in accordance with
clause 25.4 (Payment Scheduie) of the Operative Provisions must be in the format set out
in Annexure 3 (Form of invoice).

TRAFFIC SIGNAL AGGREGATE DELAY AMOUNT

The Base Traffic Signal Aggregate Delay Amount (TSADA) for an Operating Month will be
calculated as follows:

If the Traffic Signal Aggregate Delay within any peak Service Period is less than that
described in Attachemnt 2 of SPR Appendix 16 (CSELR Road and Traffic Requirements)
Attachment 2 at Contract Close by [JJjj or more on services which operate on the CSELR
between both Randwick to Circular Quay and between Kingsford and Circular Quay, then
TSADA,, will be calculated as foliows:

53

(nm xITSADAq)
TSADA, = ———F=
n
q
where:
Nm the number of days in the relevant Operating Month;
ITSADA, the quarterly Indexed Traffic Signal Aggregate Delay Amount as per

section 14.3 (i);

Ny the number of days in the relevant Operating Quarter,

At all other times the Traffic Signal Aggregate Delay Amount will be nil.
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ANNEXURE 1
1. COMPONENTS OF THE SERVICE PAYMENT
1.1 The Base Availability Fee

(a) The values in Table 6, Table 7 and Table 8 below will apply for each day from the
Date of Revenue Service to the Original Expiry Date.

Tabte 6 — Base availability fee — Indexing Component 1

. . WLROperations " " Full Operations
wir  Phase . o gy . Phase

Operations -~ - . . -~ Operations e
_Phase S ' "~ Phase : : Applicable

Operating . - . IC1_IWLR = - . Operating oo CA_Full, s o Indexation

Quarter - ($ perannum} - Quarter - - ($ perannum) - - - - Factor .

As per the Model As per the Model

1 Qutputs Schedule 1 Outputs Schedule ICPl,
As per the Model As per the Model

2 Qutputs Schedule 2 Qutputs Schedule ICPIl,
As per the Model As per the Model

3 Qutputs Schedule 3 Qutputs Schedule ICPl,
As per the Model As per the Model

4 QOutputs Schedule 4 QOutputs Schedule ICPl4
As per the Model As per the Model

5 Qutputs Schedule 5 Qutputs Schedule ICPI,
As per the Model As per the Model

6 Outputs Schedule 6 Qutputs Schedule ICPI,
As per the Model As per the Model

7 Qutputs Schedule 7 QOutputs Schedule 1CPI,
As per the Model As per the Model

8 Qutputs Schedule 2] Qutputs Schedule ICPI,
As per the Model As per the Model

] Qutputs Schedule 9 Outputs Schedule ICPIl,
As per the Model As per the Model

10 Qutputs Schedule 10 Qutputs Schedule ICPl,
As per the Model As per the Model

11 Outputs Schedule 11 Qutputs Schedule ICPl,
As per the Model As per the Model

12 Qutputs Schedule 12 Qutputs Schedule ICPI,
As per the Model As per the Model

13 Qutputs Schedule 13 Qutputs Schedule ICPI,
As per the Model As per the Model

14 Outputs Schedule 14 Outputs Schedule ICPI,
As per the Model As per the Model

15 Qutputs Schedule 15 Qutputs Schedule ICPI,
As per the Model As per the Model

16 Qutputs Schedule 16 Qutputs Schedule ICPI,
As per the Model As per the Model

17 QOutputs Schedule 17 Outputs Schedule ICPI,
As per the Model As per the Model

18 Qutputs Schedule 18 Outputs Schedule ICPIq
As per the Model As per the Model

19 Qutputs Schedule 19 Outputs Schedule ICPI,
As per the Model As per the Model

20 Qutputs Schedule 20 Qutputs Schedule ICPI,

21 As per the Model 21 As per the Model ICP,
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22

As per the Model
QOutputs Schedule

22

As per the Model
Qutputs Schedule

ICP,

23

As per the Modet
Outputs Schedule

23

As per the Model
Qutputs Schedule

ICPI,

24

As per the Model
Qutputs Schedule

24

As per the Model
Outputs Schedule

ICPI,

25

As per the Model
Outputs Schedule

25

As per the Model
Qutputs Schedule

ICPl,

26

As per the Model
Outputs Schedule

26

As per the Model
Qutputs Schedule

ICPIq

27

As per the Model
Qutputs Schedule

27

As per the Model
Qutputs Schedule

ICP,

28

As per the Model
Outputs Schedule

28

As per the Model
Outputs Schedule

ICPI,

29

As per the Model
Qukputs Schedule

29

As per the Model
QOutputs Schedule

ICPIq

30

As per the Model
Quiputs Schedute

30

As per the Model
Qutputs Schedule

ICPIy

31

As per the Model
Qutputs Schedule

31

As per the Model
Outputs Schedule

ICPI,

32

As per the Model
Outputs Schedule

32

As per the Model
Qutputs Schedule

ICP,

33

As per the Model
QOutputs Schedule

33

As per the Model
Qutputs Schedule

IGPI,

34

As per the Model
Outputs Schedule

34

As per the Model
QOutputs Schedule

ICPI,

35

As per the Model
Qutputs Schedule

35

As per the Model
Outputs Schedule

ICPI,

36

As per the Model
Qutputs Schedule

36

As per the Model
Outputs Schedule

IGPI,

37

As per the Model
QOutputs Schedule

37

As per the Model
Qutputs Schedule

ICPI,

38

As per the Model
Outputs Schedute

38

As per the Model
Qutputs Schedule

ICPI,

39

As per the Model
Outputs Schedule

38

As per the Model
Qutputs Schedule

IGPI,

40

As per the Model
Outputs Schedule

40

As per the Model
Outputs Schedule

IGPI,

41

As per the Model
Qutputs Schedule

41

As per the Model
Qutputs Schedule

ICPI,

42

As per the Model
Quftputs Schedule

42

As per the Model
Qutputs Schedule

IGPI,

43

As per the Model
Qutputs Schedule

43

As per the Model
Qutputs Schedule

ICP,

44

As per the Model
Qutputs Schedule

44

As per the Model
Qukputs Schedule

ICP,

45

As per the Model
Outputs Schedule

45

As per the Model
Quiputs Schedule

ICPI,

46

As per the Model
Outputs Schedule

46

As per the Model
Quiputs Schedule

IGPI,

47

As per the Model
Outputs Schedule

47

As per the Model
Qutputs Schedule

ICPI,

48

As per the Model
Outputs Schedule

48

As per the Model
Qutputs Schedule

ICPI,

49

As per the Madel
Qutputs Schedule

49

As per the Model
Qukputs Schedule

ICPI,

50

As per the Mode!
Outputs Schedule

50

As per the Model
Quiputs Schedule

ICP,

51

As per the Model
Qutputs Schedule

51

As per the Model
Qukputs Schedule

ICPI,
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52

As per the Model
Qutputs Schedule

52

As per the Model
Qutputs Schedule
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ICPI,

53

As per the Model
Qutputs Schedule

53

As per the Model
Qutputs Schedule

ICPlq

54

As per the Model
Outputs Schedule

54

As per the Model
Outputs Schedule

ICPI,

85

As per the Model
Qutputs Schedule

55

As per the Model
Qutputs Schedule

ICPIq

56

As per the Model
Qutputs Schedule

56

As per the Model
Qutputs Schedule

ICPIlq

57

As per the Model
Outputs Schedule

57

As per the Model
Qutputs Schedule

ICPI,

58

As per the Model
Qutputs Schedule

58

As per the Model
Quiputs Schedule

ICPI,

59

As per the Model
Outputs Schedule

58

As per the Model
Quiputs Schedule

IGPI,

60

As per the Model
Outputs Schedule

60

As per the Model
Qutputs Schedule

IGPI,

61

As per the Model
Qutputs Schedule

61

As per the Model
Qutputs Schedule

ICP!,

62

As per the Model
Quiputs Schedule

62

As per the Model
Qutputs Schedule

ICPl,

63

As per the Model
QOutputs Schedule

63

As per the Model
Qutputs Schedule

ICPI,

64

As per the Model
Qutputs Schedule

64

As per the Model
Qutputs Schedule

ICPI,

65

As per the Model
Quiputs Schedule

65

As per the Model
Qutputs Schedule

ICPIq

66

As per the Model
Qutpuis Schedule

66

As per the Model
Outputs Schedule

ICPI,

67

As per the Model
Qutputs Schedule

67

As per the Model
Outputs Schedule

ICP,

68

As per the Model
Quiputs Schedule

68

As per the Model
Quiputs Schedule

ICPl,

69

As per the Model
QOutputs Schedule

69

As per the Model
Qutputs Schedule

ICPl,

70

As per the Model
Quiputs Schedule

70

As per the Model
Qutpuis Schedule

ICPI,

71

As per the Model
Qutputs Schedule

71

As per the Model
Qutputs Schedule

ICPI,

72

As per the Model
QOutputs Schedule

72

As per the Model
Outputs Schedule

ICPI,

73

As per the Model
Qutputs Schedule

73

As per the Model
Qutputs Schedule

ICPI,

74

As per the Model
Quiputs Schedule

74

As per the Model
Qutputs Schedule

ICPI,

75

As per the Model
Qutputs Schedule

75

As per the Model
Qutputs Schedule

ICPI,

ICPI,
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Table 7 — Base availability fee - Indexing Component 2
R . '_IWL'.R _Opera'tit_in?.s' IR
WLR - Phase gy
‘Operations - .- - o0 . - Operations - - D
- "'Phase Lo Phase .~ .0 - " Applicable -
/Operating = " IC2_IWLR - Operating © .°. 1C2_Full . .. . Indexation
~Quarter . W{$ perannum) . . ‘Quarter . ($ perannum) - Factor.

“.Full Operations =~ "
 ‘Phase .

As per the Model As per the Model

1 Outputs Schedule 1 Qutputs Schedule ILPI,
As per the Model As per the Model

2 Outputs Schedule 2 Qutputs Schedule ILPl,
As per the Model As per the Model

3 Qutputs Schedule 3 Outputs Schedule ILPl,
As per the Model As per the Model

4 Outputs Schedule 4 Qutputs Schedule ILPI,
As per the Model As per the Model

5 OQutputs Schedule 5 Outputs Schedule ILPl,
As per the Model As per the Model

8 Quiputs Schedule 6 Qutputs Schedule ILPl,
As per the Model As per the Model

7 Outputs Schedule 7 Qutputs Schedule ILPl,
As per the Model As per the Model

8 Qutputs Schedule 8 Qutputs Schedule ILPI,
As per the Model As per the Model

g Qutputs Schedule 9 Qutputs Schedule ILPIg
As per the Model As per the Model

10 Qutputs Schedule 10 Outputs Schedule ILPI,
As per the Model As per the Model

11 Outputs Schedule 11 Qutputs Schedule ILPI,
As per the Model As per the Model

12 Quiputs Schedule 12 Qutputs Schedule ILPIq
As per the Model As per the Model

13 Qutputs Schedule 13 Qutputs Schedule ILPI,
As per the Model As per the Model

14 Outputs Schedule 14 Qutputs Schedule iLPI,
As per the Model As per the Model

15 Outputs Schedule 15 Outputs Schedule ILPlg
As per the Model As per the Model

16 Outputs Schedule 16 QOutputs Schedule ILPI,
As per the Model As per the Model

17 Outputs Schedule 17 Qutputs Schedule ILPi,
As per the Model As per the Model

18 Qutputs Schedule 18 Qutputs Schedule iLPl,
As per the Model As per the Model

19 Outputs Schedule 19 Qutputs Schedule ILPl,
As per the Model As per the Model

20 Outputs Schedule 20 Quiputs Schedule ILPl,
As per the Model As per the Model

21 Outputs Schedule 21 Qutputs Schedule ILPl,
As per the Model As per the Model

22 Qutputs Schedule 22 Qutputs Schedule ILPlq
As per the Model As per the Model

23 Qutputs Schedule 23 Qutpuks Schedule 1LP],
As per the Model As per the Model

24 Outputs Schedule 24 Qutputs Schedule ILPlq
As per the Model As per the Model

25 Outputs Schedule 25 Outputs Schedule ILPly
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As per the Model
Qutputs Schedule

26

As per the Madel
Qutputs Schedule
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1LPi,

27

As per the Model
Outputs Schedule

27

As per the Model
Qutputs Schedule

ILPI,

28

As per the Model
Outputs Schedule

28

As per the Model
Cuiputs Schedule

1LPlg

29

As per the Model
Qutputs Schedule

29

As per the Model
Qutputs Schedule

ILPi,

30

As per the Model
Quiputs Schedule

30

As per the Model
Quiputs Schedule

ILPI,

31

As per the Model
Qutputs Schedule

31

As per the Model
Outputs Schedule

ILPI,

32

As per the Model
Outputs Schedule

32

As per the Model
Qutputs Schedule

ILPI,

33

As per the Madel
Qutputs Schedule

33

As per the Model
Outputs Schedule

ILPlg

34

Asg per the Model
Qutputs Schedule

34

As per the Model
Quiputs Schedule

ILPI,

35

As per the Model
Qutputs Schedule

35

As per the Model
Outputs Schedule

ILPg

38

As per the Model
Qutputs Schedule

36

As per the Maodel
Qutputs Schedule

ILP,

37

As per the Model
Qutputs Schedule

37

As per the Model
Outputs Schedule

ILP,

38

As per the Model
Outputs Schedule

38

As per the Model
QOutputs Schedule

ILPig

39

As per the Model
Outputs Scheduie

39

As per the Model
Qutputs Schedule

ILPI,

40

As per the Model
Outputs Schedule

40

As per the Model
Qutputs Schedule

ILPl,

41

As per the Model
Outputs Schedule

41

As per the Model
Outputs Schedule

ILPl,

42

As per the Model
Outputs Schedule

42

As per the Model
Qutputs Schedule

ILP,

43

As per the Model
Qutputs Schedule

43

As per the Model
Qutputs Schedule

ILPl,

44

As per the Model
QOutputs Schedule

44

As per the Model
Qutputs Schedule

ILPI,

45

As per the Model
Qutnuts Schedule

45

As per the Model
Qutputs Schedule

ILPI,

46

As per the Model
Qutputs Schedule

46

As per the Model
Qutputs Schedule

ILPl,

47

As per the Model
Qutputs Schedule

47

As per the Model
Outputs Schedule

ILPlg

48

As per the Model
Qutputs Schedule

48

As per the Model
Qutputs Schedule

ILPl,

49

As per the Model
Qutputs Schedule

49

As per the Model
Qutputs Schedule

ILPI,

50

As per the Model
Outputs Schedule

50

As per the Model
Oukputs Schedule

ILPI,

51

As per the Model
Cutputs Schedule

)

As per the Model
Quiputs Schedule

ILPIg

52

As per the Model
Qutputs Schedule

52

As per the Model
Qutputs Schedule

ILPlg

53

As per the Model
Qutputs Schedule

53

As per the Model
Outputs Schedule

ILPI,

54

As per the Model
Outputs Schedule

54

As per the Model
Qutputs Schedule

ILPI,

55

As per the Model
Qutputs Schedule

55

As per the Model
Qutputs Schedule

iLPIq

56

As per the Model

56

As per the Model

ILPI,
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57

As per the Model
Quiputs Schedule

57

As per the Model
Qutputs Schedule

ILP,

58

As per the Model
Qutputs Schedule

58

As per the Model
Outputs Schedule

ILP,

59

As per the Model
Qutputs Schedule

58

As per the Model
Qutputs Schedule

ILP,

80

As per the Model
Qutputs Schedule

60

As per the Model
Qutputs Schedule

ILPI,

61

As per the Model
Qutputs Schedule

61

As per the Model
QOutputs Schedule

ILPI,

62

As per the Model
Cutputs Schedule

62

As per the Model
Qutputs Schedule

ILPY,

63

As per the Model
Qutputs Schedule

63

As per the Model
Outputs Schedule

ILPI,

64

As per the Model
Quiputs Schedule

64

As per the Model
Qutputs Schedule

ILPI,

85

As per the Model
Qutputs Schedule

65

As per the Model
Qutputs Schedule

ILPI,

66

As per the Model
Qutputs Schedule

66

As per the Model
Qutputs Schedule

ILPI,

67

As per the Model
Qutputs Schedule

67

As per the Model
Qutputs Schedute

ILPI,

68

As per the Model
Qutputs Schedule

68

As per the Model
Qutputs Schedule

ILPI,

59

As per the Model
Outpuks Schedule

g9

As per the Maodel
Quiputs Schedule

ILP,

70

As per the Model
Qutputs Schedule

70

As per the Model
QOutputs Schedule

ILPI,

71

As per the Medel
Qutputs Schedule

A

As per the Model
Outputs Schedule

ILPI,

72

As per the Model
Qutpuis Schedule

72

As per the Model
Qutputs Schedule

ILPlq

73

As per the Model
Qutputs Schedule

73

As per the Model
Outputs Schedule

ILPIg

74

As per the Model
Qutputs Schedule

74

As per the Model
Qutputs Schedule

ILPI,

75

As per the Model
Qutputs Schedule

75

As per the Model
Qutputs Schedule

ILPI,

ILPI,

Table 8 — Base availability fee — Non-Endexing Component

Quarter Ending

NIC
($ per annumy}

Applicable
Indexation
Factor

As per the Model
QOutputs Schedule

As per the Model
Outputs Schedule

None

As per the Model
Qutputs Schedule

As per the Model
Quiputs Schedule

None

As per the Model
Qutputs Schedule

As per the Model
Qutputs Schedule

None

As per the Model
Qutputs Schedule

As per the Model
Qutputs Schedule

None

As per the Model
Outputs Schedule

As per the Model
Outputs Schedule

None
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As per the Model As per the Model None
Qutputs Schedule Qutputs Schedule
As per the Model As per the Model None
Qutputs Schedule Qutputs Schedule
As per the Model As per the Model None
Qutputs Schedule Quiputs Schedule
As per the Model As per the Model None
Outputs Schedule Quiputs Schedule
As per the Model As per the Model None
QOutputs Schedule Outputs Schedule
As per the Model As per the Model None
QOutputs Schedule Qutputs Schedule
As per the Model As per the Model None
QOutputs Schedule Qutputs Schedule
As per the Model As per the Model None
Qutputs Schedule Qutputs Schedule
As per the Model As per the Model None
Qutputs Schedule Qukputs Schedule
As per the Mode! As per the Model None
Qutputs Schedule Qutputs Schedule
As per the Model As per the Model None
Outputs Schedule Qutputs Schedule
As per the Model As per the Model None
Qutputs Schedule QOutputs Schedule
As per the Model As per the Model None
Outputs Schedule Outputs Schedule
As per the Model As per the Model None
Qutputs Schedule Qutputs Schedule
As per the Model As per the Model None
Qutputs Schedule Qutputs Schedule
As per the Model As per the Mode| None
Qutputs Schedule Outputs Schedule
As per the Model As per the Model None
Outputs Schedule Qutputs Schedule
As per the Madel As per the Model None
Cutputs Schedule Qutputs Schedule
As per the Model As per the Model None
Qutputs Schedule QOutputs Schedule
As per the Model As per the Model None
Qutputs Schedule Qutputs Schedule
As per the Model As per the Model MNone
Outputs Schedule Outputs Schedule
As per the Model As per the Model None
Qukputs Schedule Qutputs Schedule
As per the Model As per the Model None
Outpuis Schedule Outputs Schedule
As per the Model As per the Model None
QOutputs Schedule Qutputs Schedule
As per the Model As per the Model None
Outputs Schedule Qutputs Schedule
As per the Model As per the Model None
Qutputs Schedule Qutputs Schedule
As per the Model As per the Model None
Outputs Schedule Qutputs Schedule
As per the Model As per the Model None
Qutputs Schedule Outputs Schedule
As per the Model As per the Model None
Outputs Schedule Outputs Schedule
As per the Model As per the Model None
Outputs Schedule Qutputs Schedule
As per the Model As per the Model None
60
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Outputs Schedule

Qutputs Schedule

As per the Model
Qutputs Schedule

As per the Model
Outputs Schedule

None

As per the Model
Qutputs Schedule

As per the Model
Outputs Schedule

None

As per the Model
Qutputs Schedule

As per the Model
Qutputs Schedule

None

As per the Model
Qutputs Schedule

As per the Model
Quiputs Schedule

None

As per the Model
Qutputs Schedule

As per the Model
Quiputs Schedule

None

As per the Model
Qutputs Schedule

As per the Model
Qutputs Schedule

None

As per the Model
Qutputs Schedule

As per the Model
QOutputs Schedule

None

As per the Model
Qutputs Schedule

As per the Model
Qutputs Schedule

None

As per the Model
Qutputs Schedule

As per the Model
Outputs Schedule

None

As per the Model
Qutputs Schedule

As per the Model
QOutputs Schedule

None

As per the Model
Qutputs Schedule

As per the Model
QOutputs Schedule

None

As per the Model
Qutputs Schedule

As per the Model
Qutputs Schedule

None

As per the Model
Qutpuks Schedule

As per the Model
Qutputs Schedule

None

As per the Model
Qukputs Schedule

As per the Model
Outputs Schedule

None

As per the Model
Cukputs Schedule

As per the Model
Qutputs Schedule

None

As per the Model
Quiputs Schedule

As per the Model
Qutputs Schedule

None

As per the Model
Qutputs Schedule

As per the Model
QOutputs Schedule

None

As per the Model
Qukputs Schedule

As per the Model
QOutputs Schedule

None

As per the Model
Qutputs Schedule

As per the Model
Qutputs Schedule

None

As per the Model
Qutputs Schedule

As per the Model
Qutputs Schedule

None

As per the Model
Qutputs Schedule

As per the Model
Qutputs Schedule

None

As per the Model
Cutputs Schedule

As per the Model
Qutpuks Schedule

None

As per the Model
Qutpuks Schedule

As per the Model
Oukputs Schedule

None

As per the Model
OQutputs Schedule

As per the Model
Qutputs Schedule

None

As per the Model
Qutputs Schedule

As per the Model
Qukputs Schedule

None

None

(b) Not Used

Not Used
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(c) Indexing Component 1
Indexing Component 1 is calculated as follows with reference to Table & above:

In the months following the Date of Revenue Service but prior to the Date of

Completion,
Indexing =  Within Table 6 the figure under the column titled IC1_IWLR
Component 1 for the relevant Operating Quarter;

In the month in which the Date of Completion occurs,

Indexing = (nl x IC1_IWLR + n2 x IC1_Full) / n
Component 1
where:

IC1_IWLR = Within Table 6 the figure under the column titled IC1_IWLR
for the relevant Operating Quarter;

IC1 Fuil = Within Table 6 the figure under the column titled IC1_Full
for the relevant Operating Quarter;

nil =  the number of days from the beginning of the month to the
Date of Completion;

n2 = the number of days from, and including, the Date of
Completion until the end of the month;

n = the number of days in the month.

In the months following Date of Completion,
Indexing = Within Table & the figure under the column titled IC1_Full
Component 1 for the relevant Operating Quarter;
(d) Indexing Component 2 calculation
Indexing Component 2 is calculated as follows with reference to Table 7 above:

In the months following the Date of Revenue Service but prior to the Date of

Completion,
Indexing = Within Table 7 the figure under the column titled IC2_IWLR
Component 2 for the relevant Operating Quarter;

In the month in which the Date of Completion occurs,

Indexing = (Nl xIC2_IWLR + n2xIC2_Ful)/n
Component 2
where:
IC2_IWLR = Within Table 7 the figure under the column titled IC2_IWLR
for the relevant Operating Quarter;
Icz_rull = Within Table 7 the figure under the column titled IC2_Full

62
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for the relevant Operating Quarter;

nl = the number of days from the beginning of the month to the
Date of Completion;

n2 = the number of days from, and including, the Date of
Compietion until the end of the month;

n =  the number of days in the month.
In the months following Date of Completion,
Indexing = Within Table 7 the figure under the column titled 1IC2_Full
Component 2 for the relevant Operating Quarter;
(e) Non-Endexing Component calculation
Nen-Indexing Component is calculated as follows with reference to Table 8 above:

Non-Indexing Component Date = the later of the date that is either at the
end of the Conversion Period or the Date of Completion.

In the months prier {0 the Nen-Indexing Component Date,

Non-Indexing = 0
Component

In the month in which the Non-Indexing Component Date occurs,

Non-Indexing = n3 xNIC/n
Component
where:
NIC = Within Table 8 the figure under the column titled NIC for

the relevant Operating Quarter;

n3 =  the number of days from, and including, the Non-Indexing
Component Date until the end of the month;

N =  the number of days in the month;

In the months following the Non-Indexing Component Date,

Non-Indexing = Within Table 8 the figure under the column titled NIC for
Component the relevant Operating Quarter;
1.2 The Benchmarked Insurance Component

(a) The values in Table 9 below will apply for each day from the Date of Revenue
Service to the Original Expiry Date,

63
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Table 9 - Benchmarked insurance component

IWLR Operations ~ Full Operations .

“Phase. . Phase ..
(BIC_IWLR) = - . (BIC_Full) .
% per.ann"unf; B .$_ pe‘r:énr'lvt.'l_m__-v s
Benchmarked As per Benchmarked As per Benchmarked
Insurance Insurance Component | Insurance Component
Component section in the Model section in the Model
Outputs Schedule Outputs Schedule

(a) Benchmarked Insurance Component calculation

Benchmarked Insurance Component is calculated as follows with reference to Table
9 above:

In the months following the Date of Revenue Service but prior to the Date of

Completion,
Benchmarked =  Within Table 9 the figure under the column titled BIC_IWLR
Insurance as amended by Clause 39.15 of the Operative Provisions
Component (Benchmarking of Insurances);

In the month in which the Date of Completion occurs,

Benchmarked = {(nl x BIC_IWLR + n2 x BIC_Full) / n

Insurance

Component

where:

BIC_IWLR =  Within Table 9 the figure under the column titled BIC_IWLR
for the relevant Operating Quarter as amended by Clause
39.15 of the Operative Provisions {Benchmarking of
Insurances);

BIC_Fuli = Within Tabie 9 the figure under the column titled BIC_Full
for the relevant Operating Quarter as amended by Clause
39.15 of the Operative Provisions (Benchmarking of
Insurances);

ni = the number of days from the beginning of the month to the
Date of Completion;

n2 = the number of days from, and including, the Date of
Completion until the end of the month;

n =  The number of days in the month

In the months following Date of Completion,

Benchmarked = Within Table 9 the figure under the column titled BIC_FULL
Insurance as amended by Clause 39.15 of the Operative Provisions
Component (Benchmarking of Insurances);

64
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1.3 Base Lifecycle Component
(b) The values in Table 10 will apply from the Date of Revenue Service,

Table 10 - Base lifecycle components

- IWLR Operations ~ IWLR Operations .~ Full Opérations

: . Lifecycle Year

“'Phase

N _Base Lffecyi:le o

‘Component

. {BLCC_IWLR)

($ per annum) -

As per Base
Lifecycle section in
the Model Outputs

Schedule

Lifecycle Year

: "Full'fd.péljétions' :

. .'Phase . =

Base Lifecycle -
" Component |

' (BLCC_Full).

(% perannum)

As per Base
Lifecycle section in
the Model Outputs

Schedule

As per Base
Lifecycle section in
the Model Outputs

Schedule

As per Base
Lifecycle section in
the Model Outputs

Schedule

As per Base
Lifecycle section in
the Model Outputs

Schedule

As per Base
Lifecycle section in
the Model Qutputs

Schedule

As per Base
Lifecycle section in
the Model Outputs

Schedule

As per Base
Lifecycle section in
the Model Qutputs

Schedule

As per Base
Lifecycle section in
the Model Outputs

Schedule

As per Base
Lifecycle section in
the Model Outputs

Schedule

As per Base
Lifecycle section in
the Model Outputs

Schedule

As per Base
Lifecycle section in
the Model Outputs

Schedule

As per Base
Lifecycle section in
the Model Outputs

Schedule

As per Base
Lifecycle section in
the Model Outputs

Schedule

As per Base
Lifecycle section in
the Model Outputs

Schedule

As per Base
Lifecycle section in
the Model Outputs

Schedule

As per Base
Lifecycle section in
the Model Outputs

As per Base
Lifecycle section in
the Model Outputs
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- Full Operations

_ IWLR Operations’ . IWLR Operations p
. ' ‘  Phase.

‘Phase ' Phase ‘Phase "
. Base 'Lifecy_cvle L
-Component -
. (BLCC_Full)

Base Lifecycle . - Lifecycle Year -
Coo 0 Component i R
C . U (BLCC_IWLR) - i)

Lifét_;ytfé Year

($ per annum) :

- (% per annum)

Schedule Schedule
10 As per Base 10 As per Base
Lifecycle section in Lifecycle section in
the Model Qutputs the Model Outputs
Schedule Schedule
11 As per Base 11 As per Base
Lifecycle section in Lifecycle section in
the Model Qutputs the Model Outputs
Schedule Schedule
12 As per Base 12 As per Base
Lifecycle section in Lifecycle section in
the Model Outputs the Model Outputs
Schedule Schedule
13 As per Base 13 As per Base
Lifecycle section in Lifecycle section in
the Mode! Outputs the Model Outputs
Schedule Schedule
i4 As per Base 14 As per Base
Lifecycle section in Lifecycle section in
the Model Outputs the Model Outputs
Schedule Schedule
15 As per Base 15 As per Base
Lifecycle section in Lifecycle section in
the Modei Outputs the Model Outputs
Schedule Schedule
16 As per Base 16 As per Base
Lifecycle section in Lifecycle section in
the Mode! Outputs the Model Outputs
Schedule Schedule

{c) If the Date of Completion occurs prior to the Original Date for Completion and as a
result there are more than 15 Lifecycle Years falling within the Term, then the Base
Lifecycle Component for Lifecycle Year 16 will apply for the final months of the
Term.

{d} Base Lifecycle Component (BLCC,) calculation
Base Lifecycle Component is calculated as follows with reference to Table 10 above:
In the months following the Date of Revenue Service but prior to the Date of

Completion,
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BLCC, =  Within Table 10 the figure under the column titled
BLCC_IWLR for the relevant Lifecycle Year;

In the month in which the Date of Completion accurs,

BLCC, =  {nl x BLCC_IWLR + n2 x BLCC_Full) / n;
where;

BLCC_IWLR =  Within Table 10 the figure under the column titled
BLCC_IWLR for the relevant Lifecycle Year;

BLCC _Full =  Within Table 10 the figure under the column titled
BLCC_Full for the relevant Lifecycle Year;

ni = the number of days from the beginning of the maonth to the
Date of Completion;

na = the number of days from, and including, the Date of
Completion until the end of the month;

N =  The number of days in the month

In the months following Date of Completion,

BLCC, = Within Table 10 the figure under the column titled
BLCC_Full for the relevant Lifecycle Year

1.4 Base marginal prices relevant to the Service Level Adjustment

The CSELR Marginal Price per Service Kilometre, the IWLR Marginal Price per Service
Kilometre, the CSELR Marginal Price per Vehicle Operating Hour and the IWLR Marginal
Price per Vehicle Operating Hour is as set out below.

Table 11 - Base CSELR Short Term Marginal Price per Vehicle Operating Hour - Up to a Fleet of 32
CSELRVS

: Bas_e CSELR Short Term Marginal Price pei- Vehicle operating hour "

. d) Public

a) Weekday . b) Saturday ¢) Sunday holiday

Indexation

As per modei As per model As per model As per model

output schedule | output schedule | output scheduie | output schedule CPI
As per model As per model As per model As per model

output schedule | output schedule | output schedule | output schedule LPI
As per model As per model As per model As per model

output schedule | ouiput schedule | output schedule | output schedule EPI
As per model As per model As per model As per model

output schedule | output schedule | ouiput schedule | output schedule Total

Table 12 - Base CSELR Long Term Marginal Price per Vehicle Operating Hour - Up to a Fleet of 32
CSELRVs

_ - Base CSELR Long Term Marginal Price pér \(ehicie operating hour

k) Weekday 1) Saturday | ‘'m) Sunday | holiday - * Indexation
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As per model As per model | As per model As per model
oufput schedule | output output schedule | output
schedule schedule CP!
i As per model As per model | As per model As per model
oufput schedule } oufput output schedule | output
schedule schedule LPI
As per model As per model | As per model As per model
oufput schedule | output output schedule | output
schedule schedule EPI
As per model As per model As per model As per model
output schedule | oufput output schedule | output
schedule schedule Total

Table 13 - Base IWLR Short Term Marginal Price per Vehicle Operating Hour - Up to a Fleet of 12 LRVS

~ Base IWLR Short Term Marginal F_'rit_:e per Vehicle 'operating_ LLUTY ' o

~.a) Weék‘day ) Satufday_ " ¢) Sunday

.. "holiday

: Indé_'xatibn R

As per model As per model As per model As per model

output schedule | output schedule | output schedule | output schedule | CPI
As per model As per model As per model As per mode!

output schedule : cutput schedule | output schedule | output schedule | LPI
As per model As per model As per model As per model

output schedule | output schedule | output schedule | output schedule { EPI
As per model As per model As per model As per model

oufput schedule | output schedule | output schedule | output schedule | Total

Table 14 - Base IWLR Long Term Marginal Price per Vehicle Operating Hour - Up to a Fleet of 12 LRVS

- 'Base IWLR Long Term Marginal Price per Vehicle operating hour . . -

k) Weekday

© 1) saturday

m) Sunday

n) Public

- holiday

Indexation

As per model As per model As per model As per model
output schedule | output output schedule | output

schedule schedule CPI
As per model As per model As per model As per model
output schedule | output output schedule | output

schedule schedule LPI
As per model As per model | As per model As per model
output schedule | output output schedule | output

schedule schedule EPI
As per model As permodel | As per model As per model
output schedule | output output schedule | output

schedule schedule Total

Table 15 - Base CSELR Marginal Price per Service Kilometre

" CSE Rate 1

. 'CSE Rate 2

' CSE Rate 3

" Indexation.

As per model output | As per model output | As per model output
schedule schedule schedule CPI
As per model output | As per model output | As per model output
schedule schedule schedule LPI
As per model output | As per model output | As per model output
schedule schedule schedule EP}
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| As per model output
schedule

As per mode! output

As per model output
schedule

| schedule Total

Table 16 - Base IWLR Marginal Price per Service Kilometre

ST Ra’t_e- Lottt i, A IW Rate  JERR ” "Il'.l‘dex.‘ati_on'?f .
As per model output As per model output

schedule schedule CPi

As per model output As per medel output

schedule schedule LPI

As per model output As per model output

schedule schedule EPI

As per model output As per model output

schedule schedule Total

1.5 Floating Rate Amount

Table 17 - Floating rate amount
Base Case

‘Base Case : ‘
Fleating Rate

Floating Rate

Base Case

Interest
~ Period End

- Interest Period

Start date

As per Floating
Rate Amount
section in the
Model Outputs
Schedutle

Date

As per Floating
Rate Amount
section in the
Model Qutputs
Schedule

.. Interest Rate

As per Floating

Rate Amount
section in the
Model Outputs
Schedule

Debt

Interest
Payment

o (BIP,)

As per Floating
Rate Amount
section in the
Model Outputs
Schedule

As per Floating
Rate Amount
section in the
Model Outputs
Schedule

As per Floating
Rate Amount
section in the
Model Outputs

Schedule

As per Floating
Rate Amount
section in the
Model Outputs
Schedule

As per Floating
Rate Amount
section in the
Model Qutputs
Schedule

As per Floating
Rate Amount
section in the
Model Qutputs
Schedule

As per Floating
Rate Amount
section in the
Model Outputs
Schedule

As per Floating
Rate Amount
section in the
Model Outputs

Schedule

As per Floating
Rate Amount
section in the
Model Qutputs
Schedule

As per Floating
Rate Amount
section in the
Model Outputs
Schedule

As per Floating
Rate Amount
section in the
Model Outputs
Schedule

As per Floating
Rate Amount
section in the
Model Outputs
Schedule

As per Floating
Rate Amount
section in the
Model Outputs

Schedule

As per Floating
Rate Amount
section in the
Mode| Outputs
Schedule

As per Floating
Rate Amount
section in the
Model Outputs
Schedule

As per Floating
Rate Amount
section in the
Model Outputs
Schedule

As per Floating
Rate Amount
section In the
Model Outputs
Schedule

As per Floating
Rate Amount
section in the
Model Qutputs

Schedule

As per Floating
Rate Amount
section in the
Model Outputs
Schedule

As per Floating
Rate Amount
section in the
Modei Outputs
Schedule

As per Floating
Rate Amount
section in the
Model Cutputs
Schedule

As per Floating
Rate Amount
section in the
Model Outputs
Schedule

As per Floating
Rate Amount
section in the
Mode!l Outputs

As per Floating
Rate Amount
section in the
Model Outpuis

As per Floating
Rate Amount
section in the
Model Qutputs

As per Floating
Rate Amount
section in the
Model Qutputs

As per Floating
Rate Amount
section in the
Model Outputs
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Interest Period Interest BaseCase  BaseCase . Base Case _
Startdate = ' Period End ' Interest Rate Floating Rate = Floating R

Date | - Debt . Interest '
. . Payment - ..
CABIPg) il

Schedule

Schedule Schedule Schedule | Schedule

1.6 Direct adjustments to the Service Payment

The following inputs to the Service Payment may be adjusted without updating the Base
Case Financial Model:

(a) Service Level Adjustments, pursuant to clause 11.2 (Amendment to the Contract
Service Level Requirements); and

(b) the Benchmarked Insurance Component, pursuant to clause 39.15 of the Operative
Provisions; and

(c) the Benchmarked Insurance Component, pursuant to clause 40.3(a)} of the
Operative Provisions.

1.7 Base Energy Price and Energy Bid

(a) The Values in Table 18 will apply from the Date of Revenue Service

(b)  Base Energy Price (Off-Peak) = || N ENENEGR
(c)  Base Energy Price (Peak) = ||| EGTEGNBG
(d) Base Energy Price (Shoulder) = —

(e} During the IWLR Operations Phase Energy Bid is equal to the amount in the column
with heading EB_IWLR for the relevant Operating Month contained within Table 18.
During the Full Operations Phase Energy Bid is equal to the amount in the column
with the heading EB_FULL for the relevant Operating Month contained within Table
18.

Table 18 - Base energy price and energy bid

IWLR Base Energy Volume Bid for Operating Month Base Network Volume Bid for Operaling Energy Bid
Operations . -+ (KWH) _ . Month (KWEH) ‘ o Hor
Phase ) S o Operaling
Operating . : ' : I . . Month ($)
Month © Peak Shoulder  Off-Peak Peak Shoulder - Off-Peak Tolal {EB_IWLR)
As per As per As per As per As per As per As per As per
the the the the the the the the As per the
Madel Maodel Maodel Madel Mode! Model Model Model Model
Qutputs QOutputs Qutputs Outputs Qutputs QOutputs Outputs Outputs Outputs
1 Schedule | Schedule | Schedule | Schedule | Schedute | Schedule | Schedule | Schedule | Schedule
As per As per As per As per As per As per As per As per
the the the the the the the the As per the
Model Modet Model Model Model Model Model Model Madel
Outputs Outputs Qutputs Outputs Outputs Qutputs Outputs Outputs QOutputs
2 Schedule | Schedule | Schedule | Schedule | Schedule | Schedule | Schedule | Schedule | Schedule
70
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As per As per As per As per As per As per As per As per
the the the the the the the the As per the
Model Model Model Model Model Model Model Model Model
Outputs | Qutputs | Outputs | Outputs | Outputs | Outputs | Outputs | Outputs Qutputs
3 Schedule | Schedule | Schedule | Schedule | Schedule | Schedule | Schedule | Schedule | Schedule
As per As per As per As per As per As per As per As per
the the the the the the the the As per the
Model Model! Model Model Model Model Model Mode! Model
Outputs | Outputs Outputs Outputs Outputs Quitputs Outputs Outputs Outputs
4 Schedule | Schedule | Schedule | Schedule | Schedule | Schedule | Schedule | Schedule | Schedule
As per As per As per As per As per As per As per As per
the the the the the the the the As per the
Model Model Model Model Mode| Model Model Model Model
Outputs | Outputs Outputs Outputs Outputs | Outputs Outputs Outputs Cutputs
5 Schedule | Schedule | Schedule | Schedule | Schedule | Schedule | Schedule | Schedule | Schedule
As per As per As per As per As per As per As per As per
the the the the the the the the As per the
Madel Model Model Model Model Madel Model Model Model
Outputs | Outputs Outputs Outputs Qutputs Outputs Outputs Outputs Cutputs
etc Schedule | Schedule | Schedule | Schedule | Scheduie | Schedule

Schedule

Schedule

Schedule

" Base Nétwork Volume Bid for Operéti.ng

Energy Bid

Fult Base Energy Volume Bid for Operaling Month
Operalions . - : - {KWH) . _ Month (KWH) , for
Phase : . ot Operating
Operating ="~ PR P E R DR B oo Month ($)
Manth Peak Shoulder - Off-Peak . - Total - Peak ~ Shoulder Off-Peak Total (EB_Full)
As per As per As per As per As per As per As per As per
the the the the the the the the As perthe
Model Model Model Model Model Model Model Model Madel
Outputs Quiputs Outputs Outputs Qutputs Outputs Outputs Outputs Outputs
1 Schedule | Schedule | Schedule | Schedule | Schedule | Schedule | Schedule | Schedule | Schedule
As per As per As per As per As per As per As per As per
the the the the the the the the As per the
Model Model Model Model Model Model Model Model Model
Outputs Outputs Outputs Outputs Qutputs Outputs Qutputs Outputs Outputs
2 Schedule | Schedule | Schedule | Schedule | Schedule | Schedule | Schedule | Schedule | Schedule
As per As per As per As per As per As per As per As per
the the the the the the the the As per the
Model Model Model Model Madel Madel Mcdel Model Model
Outputs OQutputs Qutputs Outputs Qutputs Outputs Outputs Outputs Outputs
3 Schedule { Schedule | Schedule | Schedule | Schedule | Schedule | Schedule | Schedule | Schedule
As per As per As per As per As per As per As per As per
the the the the the the the the As per the
Model Model Model Model Model Model Model Model Model
Outputs Outputs Qutputs Outputs Outputs Qutputs Oufputs Qutputs Outputs
4 Schedule { Schedule | Schedule | Schedule | Schedule | Schedule | Schedule | Schedule | Schedule
As per As per As per As per As per As per As per As per
the the the the the the the the As per the
Model Model Model Model Model Model Model Model Model
Outputs Outputs Qutputs Outputs Outputs Qutputs Outputs Qutputs Outputs
5 Schedule { Schedule | Schedule | Schedule | Schedule | Schedule | Schedule | Schedule | Schedule
As per As per As per As per As per As per As per As per
the the the the the the the the As per the
Model Model Model Mode! Model Model Model Model Mode!
Qutputs | Outputs Qutputs Outputs | Outputs Outputs Outputs | Outputs Qutputs
elc Schedule | Schedule | Schedule | Schedule | Schedule | Schedule | Schedule | Schedule | Schedule

(f)
(9)
(h)

Base Network Price (Off Peak) - || NN NI
Base Network Price (Peak) - [ N NENENEG
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If the Date of Completion occurs pricr to the Original Date for Completion and as a
result there are more than 180 Full Operations Phase Operating Months falling
within the Term, then the Energy Bid for Full Operations Phase Operating Month
180 will apply for the final months of the Term.

Energy Bid (EB,,) calculation
Energy Bid Is calculated as follows with reference to Table 9 above:

In the months following the Date of Revenue Service but prior to the Date of
Completion,

EBy, = Within Table 18 the figure under the column titled
EB_IWLR for the relevant Operating Month;

In the month in which the Date of Completion occurs,

EB,, = (nt x EB_IWLR + n2 x EB_Full} / n;
where:

EB_IWLR =  Within Table 18 the figure under the column titled
EB_IWLR for the relevant Operating Month;

EB_Full = Within Table 18the figure under the column titled EB_Full
for the relevant Operating Month;

ni = the number of days from the beginning of the month to the
Date of Completion;

n2 =  the number of days from, and including, the Date of
Completion untii the end of the month;

n = The number of days in the month.

In the months following Date of Completion,

EB = Within Table 18 the figure under the column titled EB_Full
for the relevant Operating Month;

1.8 Platform Weighting

(2)

As applying to the Headway Monitored Platforms and service periods outlined in
SPR Appendix 38 (Minimum Service Requirements), the following Platform
Weightings apply:

72
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Table 19 - CSELR Platform Weightings

System

s AT . CSELR : [ . : I
Direction = . . Randwick/Kingsford to Circular Quay - - Circular Quay to Randwick/Kingsford -
Name = . Town Hall - Central ' * Moore Park . Town Hall : "' Central" " - Moore Park -
Stop Group T S ocod Al braneh
S Circular- - Central .~ - Allbranch " - Circular == -0 L0 stops
Quay to ‘toMoore -. - stops Quay to -~ Central to " (Randwick
- Rawson’ - -Park . :(Randwick + .- -Rawson - :Moore Park +
~...Place - . Stop _ Kingsford} = F '
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Table 20 - IWLR Platform Weightings

System U _ R
Direction L o Dulwich Hill to Central ‘ Central to Dulwich Hill .
. SR Conventio .- Wentwort .. Conventio . Wentwort - A
Name - . ~'nCentre .. hPark: ~ Lilyfield ' 'nCentre  hPark - Lilyfield.
Stop Group - Centralto ... o0 Central to R R -
o Pyrmont Star City to Lilyfield to ~ * Pyrmont Star City to Lilyfield ta
._Bay - Rozelle Bay DulwichHill - Bay Rozelte Bay - Dulwich Hifl

IWLR

(a) The Total Weekly Platform Weighting, calculated In accordance with clause 5.7
(Review of Platform Weightings and Vehicle Weightings) must be equal to
1,407,754.4.
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Table 21 - CSELR Weekly Platform Weightings

R TR : " “weekly Platform Weightings. = i

System ' CSELR TS '
RS : From. =
* Randivick / R B R s
.. Kingsford to. .- :From: Circular . ... Lo asn Total Platform
~-Circular Quay -+ Quay to Randwick - - Service Period .- " Weighting * . -

(A) - ..o/ Kingsford (B} - . ‘Duration (C) S (AFBYXC ;
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Table 22 — IWLR Weekly Platform Weightings

' S : ' Weekly Platform Weightings
System . IWLR ‘ g g LRy P
: ST Syt s AT i Total Platform
From Dulwich Hill . From Central to .. Service Period - .~ Weighting
ta Central (HY . Dulwich Hill /Ty " Doration (1Y - AD+RIxF

1.9 Vehicle Weighting

(a) Table 23 - Table 24 shows the Vehicle Weightings to be applied in the calculation of
the Journey Time Customer Delay Measure in accordance with clause 5.7 (Review
of Platform Weightings and Vehicle Weightings).

(b) The Total Weekly Vehicle Weighting, calculated in accordance with clause 5.7
(Review of Platform Weightings and Vehicle Weightings) must be equal to
748,960.4
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Table 23 - CSELR Vehicle Weightings

- System ST CSELR
S i . Total R
- R “number R T e T
Randwi - Kingsfo R oo of Randwi - Kingsfo “Circular -Circular - Total .
ckto . rdto - Circular Circular : services = ‘ckto .. rdto - Quayto . Quay.to = - Vehicle
‘Circular ~ Circular "Quay to ' -Quay'to " in‘each  Circular = Circular “*Randwi  “:Kingsfo ™ = Weight
Quay ~ Quay  Randwi . Kingsfo - directio . Quay . Quay ek i rd o (A+BRCH
Description " (A) . (B) _ck(C) ~rd{D) - n(E) (AXE) _ -(BxE) ~'(CxE) ~(DxE) - D)xE
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System LT CsER L
number - '

_Randwi  Kingsfo Uof Randwi  Kingsfo - - Circular Cireular Total

ck to _rdto :-Circular.  Circular . services - ckto rdto - Quayto Quayto - Vehicle

" Circular - -Circular - Quay to’ Quayto ineach Circular ™ Circutar . Randwi - Kingsfo . Weight

Lo Quay " Quay - Randwi. Kingsfo - directio . Quay - ' .Quay ek o rd o (A+B+CH
Description T (A) SBY ek (C) - rd (D) n (E) {AXE) ~ (BXE) - {CxE) ° (DxE) '~ D)xE"-

Table 24 — IWLR Vehicle Weightings
System 0 IWLR .0 o oo il no Lo
R {" Dutwich Hill to Central to Dulwich 1 Number of Dulwich Hill ta -+ | Central to Duiwich
Description " Central () Hill (K) ' Services (L) - | Central (JpdL) Hilk (K)%(L)
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1,10 Calcujation of the Maintenance Overhaui Month

In the Operating Month where a Long Term Service Level Adjustment or Short Term
Service Level Adjustment occurs in respect of the IWLR, the Maintenance Overhaul Month
will be redefined taking into account the new Contract Service Level Requirements as
follows:

Maintenance Overhaul Month = Operating Month + 12 *(MKM 1y = CKM 1y r)/RKM 1wiry
where:

CKM 1wir = Actual Cumulative IWLR Service Kilometres at the start of the
Operating Month

M = <

RKM 1wir y - Required IWLR Service Kilometres per year (following the Long
Term Service Change);

IWLRV Maintenance Overhaul Amount as set out below

Table 25 - IWLR Maintenance Overhaul Amount

IWERV Maintenance Overhaul Amount

IWLRV Maintenance | Indexation
Overhaul Amount

As per the Model | CPI
Outputs Schedule

As per the Model| LPI
Outputs Schedule

As per the Model | EPIL
Outputs Scheduie

As per the Model | Total
Outputs Schedule
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1.11  Base Traffic Signal Aggregate Delay Amount

Table 26— Base Traffic Signal Aggregate Delay Amount
L TSADA_L.

‘Full

- Operation -
Phase :
Operating
Quarter

.. . " TSADA_C - TSADA_E

($ per Applicable ($ . per App‘licéble (s per Applicable
quarter) indexation = quarter) . - indexation . quarter) = indexation
C - factor T - factor - factor -

As per the

CPI

As per the

As per the | LPI EPI
Model Model Model

Outputs Outputs Outputs
Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
Model Model Model

Qutputs Outputs Outputs
Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
Model Model Model

Outputs Outputs Outputs
Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
Model Model Model

Outputs Outputs Outputs
Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
Modei Model Model

Outputs Outputs Outputs
Schedule Schedule Scheduie

As per the | LPI As per the | CPI As per the | EPI
Model Model Model

Qutputs Outputs Outputs
Schedule Schedute Schedule

As per the | LPI As per the | CPI As per the | EPI
Model Model Model

Outputs Cutputs Qutputs
Schedule Schedute Schedule

As per the | LPI As per the | CPI As per the | EPI
Model Model Model

Outputs Outputs Outputs
Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
Model Model Model

Outputs Outputs Outputs
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“Phase -~

‘Operating * -

Quarter -

s quarter)

Schdule

_ U UTSADALL e
SOperation: v e

Applicable  ($
indexation
factor

Schedule

_‘bef
quarter)

“TSADA_C :'. B

Applicable * ($ - ‘per -
indexation
factor

" TSADA_E ..

quarter)

Scheule
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Applicable

‘indexation’

factor
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As per the | LPI As per the | CPI As per the | EPI
10 Model Model Model

Outputs Outputs Outputs

Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
11 Model Model Model

Outputs Outputs Qutputs

Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
12 Model Model Model

Qutputs Qutputs Outputs

Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
13 Model Model Model

Qutputs Qutputs Outputs

Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
14 Model Model Model

Outputs Outputs Outputs

Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
15 Model Model Model

Outputs Cutputs Outputs

Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
16 Model Model Model

Qutputs Outputs Outputs

Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
17 Model Model Model

Outputs Qutputs Outputs

Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
18 Model Model Model

Qutputs Cutputs Outputs

Schedule Schedule Schedule
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Full - " TSADA_L: . - . TSADA_C - - . - TSADA_E - i
Phase " :
Operating -

Quarter
(% per Applicable (% per:; Applica.ble (% "pef Applicable _
. quarter) indexation quarter) - indexation quarter) A indexation .
Lo ~factor o0 factor ' . factor - -

As per the |LPL | As per the |CPI | As per the | EPI

19 Model Model Model

Outputs Outputs Outputs

Schedule Schedule Schedule

As per the | LPIL As per the | CPI As per the | EPI
20 Model Model Model

Outputs Outputs Outputs

Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
21 Model Model Model

Outputs Qutputs Outputs

Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
29 Model Model Model

Outputs Outputs Outputs

Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
23 Model Model Model

Outputs Qutputs Outputs

Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
24 Model Model Model

Outputs Qutputs Outputs

Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
55 Model Model Model

Outputs Outputs Outputs

Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
26 Model Model Model

Outputs Outputs Outputs

Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
27 Model Model Model

Outputs Outputs Outputs

Schedule Schedule Schedule
28 As per the | LPI As per the | CPI As per the | EPI

Model Model Model
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SFull o T R STSADA_L
‘Phase -

- Operating
Quarter

-~ TSADA_C

. TSADA_E

" . ‘quarter) - indexation = quarter)

indexation quarter) -indexation
. factor "~ Lyl

- factor -

($ - per’ iApplica“b:l.e. ($ "'.p'e'r . AApﬁlit'ablé ($ .pe.r_ .; Applicable

‘factor. - -

| Outputs

Outputs

' Qutputs

AUSTRALIA\JUL\232959666.01

Schedule Schedule Schedule

As per the | LPI As per the | CP1 As per the | EPI
29 Model Model Model

Outputs Outputs Outputs

Scheduie Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
30 Model Model Model

Outputs Outputs Qutputs

Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
31 Model Model Model

Outputs Cutputs Outputs

Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
32 Model Model Model

Outputs Outputs Qutputs

Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
33 Model Model Model

Outputs Outputs Outputs

Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
34 Model Model Maodel

Qutputs Outputs Qutputs

Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
35 Model Model Model

Outputs Cutputs Qutputs

Schedule Schedute Schedute

As per the | LPI As per the | CPI As per the | EPI
36 Model Model Model

Outputs Qutputs Outputs

Schedule Schedule Schedute
37 As per the | LPI As per the | CPl As per the | EPI

Model Model Maodel

Outputs Qutputs Outputs
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Fuff - - TSADA_L .. " “TSADA_E . '~
‘Operation* R g L
Phase. _
Operating
Quarter ; L
._"'($‘ * per Applicable "($ per Applicable ‘($ : ‘pér Applic‘able"
quarte_r) _ indexation quarter) ' indexation quarter) ‘indexation
: e factor A " factor ) - factor -
Schedule Schedule 1 Schedule
As per the | LPI As per the | CPI As per the | EPI
38 Model Model Model
Outputs Qutputs Outputs
Schedule Schedule Schedule
As per the | LPI As per the | CPIL As per the | EPI
39 Model Model Model
Outputs Outputs Outputs
Schedule Schedule Schedule
As per the | LPI As per the | CPI As per the | EPI
40 Model Model Model
Qutputs Outputs Outputs
Schedule Schedule Schedule
As per the | LPI As per the | CPI As per the | EPI
41 Model Model Model
Outputs Outputs Outputs
Schedule Scheduie Schedule
As per the | LPI As per the | CPI As per the | EPI
42 Model Model Madel
Qutputs Cutputs Outputs
Schedule Schedule Schedule
As per the | LPI As per the | CPI As per the | EPI
43 Model Model Model
Outputs Qutputs Outputs
Schedule Schedule Schedule
As per the | LPI As per the | CPI As per the | EPI
44 Model Model Model
Qutputs Outputs Outputs
Schedule Schedule Schedule
As per the | LPI As per the | CPL As per the | EPI
45 Model Model Model
Outputs Outputs Outputs
Schedule Schedule Schedule
As per the | LPI As per the | CPI As per the | EPI
46 Model Medel Model
Outputs Outputs Qutputs
Schedule Schedule Schedule
84
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(s per
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- indexation
factor. -

LPI

As per the

" TSADA-C - -

($ . per
quarter) .

Applicable  ($  .per
indexation
-fa;tor_ )

CPI

“quarter)
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EPI

I.\‘pp.lic_ﬁa.'ble .
indexation
- factor..
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. pr th

47 Model Model Model

Outputs Outputs Qutputs

Scheduie Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
48 Model Model Model

Outputs Outputs Qutputs

Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
49 Model Model Model

Outputs Outputs Outputs

Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
50 Model Model Model

Qutputs Outputs Qutputs

Schedule Schedule Schedule

As per the | LPI As per the | CPIL As per the | EPI
51 Model Model Modei

Outputs Outputs Outputs

Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
52 Model Model Model

Outputs Outputs Qutputs

Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
53 Model Model Model

Outputs Outputs Outputs

Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
54 Model Model Model

Outputs Outputs Outputs

Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
55 Model Model Model

Outputs Outputs Outputs

Schedule Schedule Schedule
56 As per the [ LPI As per the | CPI As per the | EPI

Model Model Model!
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Full :

Operation”
Phase. -
Operating .,
Quarter ° '

Outputs

TSADAL -

(s . per
quarter)

Applicable
- indexation
" factor

. TSADA_C. .7

($ . per
‘quarter)

utputs
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“indexation
'faa_::tor '
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' TSADAE

($  per
quarter)

Outputs

‘A'p'plicablel

indexation

: - factor

Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPL
57 Model Model Model

Qutputs Qutputs Quiputs

Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
58 Model Model Model

Outputs Outputs Qutputs

Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
59 Model Model Model

Outputs Outputs Outputs

Schedule Schedule Schedule

As per the | LPI As per the | CPIL As per the | EPI
60 Model Model Model

Qutputs Qutputs Outputs

Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
61 Model Model Model

Outputs Outputs Outputs

Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
62 Model Model Model

Cutputs Outputs Outputs

Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
63 Model Model Model

Outputs Outputs Outputs

Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
64 Model Model Model

Outputs Outputs Outputs

Schedule Schedule Schedule
65 As per the | LPI As per the | CPI As per the | EPI

Model Medel Model

Qutputs Outputs Outputs
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As per the | LLPI As per the | CPI As per the | EPI
66 Model Model Modei

Outputs Outputs Outputs

Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
67 Modetl Model Maodel

Qutputs Qutputs Outputs

Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
63 Model Model Model

Outputs Outputs Outputs

Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
69 Model Model Model

Outputs Outputs Outputs

Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
20 Model Model Model

Outputs Outputs Outputs

Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
71 Model Model Maodel

Outputs Outputs Outputs

Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
72 Modet Model Model

Outputs Outputs Outputs

Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
73 Model Model Model

Outputs Outputs Outputs

Schedule Schedule Schedule

As per the | LPI As per the | CPI As per the | EPI
74 Model Model Model

OQutputs Cutputs Outputs

Schedule Schedule Schedule
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Full T O TSADAL i i TSADA_C T -+ TSADA_E g
Phase

Operating

Quarter

('$ ‘ . per _Applicab!e' {$ =~ per Applicable '.($' ' fpe.r" -Applicable
B quarter) “indexation quarter) - .indexation quarter) indexation
R - . factor : ./ factor .. factor "

As pr the | LPI s per e CPI As per the | EPI

75 Model Model Model
Outputs Qutputs Outputs
Schedule Schedule Schedule

In addition, should the reduction in the Base Traffic Signal Delay be achieved prior to 31 December
2017 then OpCo shall, in addition, pay to TFNSW the following amounts;

Quarter Number  Amount

42 Refer to mode!
outpuf schedule

45 Refer to mode!
output schedule

88
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2. MATRIX OF ORIGIN DESTINATION PAIRS
Approximate cumulative run time (minutes) from/to Kingsford and Randwick Interchanges

Table 27 - Circular Quay to Kingsford Origin Destination pairs

89
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Table 28 - Circular Quay to Randwick Origin Destination pairs
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Approximate cumulative run time (minutes) - Inner West Light Rail

Where a shorter journey has to be assessed on the IWLR due to closed platforms as per Clause 5.6
(¢), the 2 following applies where relevant:

(a) if the origin / destination stop of the shorter journey is Capitol Square Stop, the
shorter journey time will be assessed using Paddy’s Market Stop against the
corresponding origin / destination stop maximum journey time indicated in the
Table 29,

(b) if the origin / destination is Central Station Stop and the service runs no further
that Paddy’s Market, then the journey time will not be assessed for that portion.

Table 29 - IWLR Origin Destination pairs
APPROXIMATE CUMULATIVE RUN TIME (min) - CENTRAL STATION to DULWICH HILL

Table 30 - Not used
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3. DAILY CDM TOLERANCE
(a) The Daily CDM Tolerance amounts to:
) - during IWLR Operations Phase; and
(i) [ during Full Operations Phase.

(b) Following an update of the Platform Weightings and Vehicle Weightings, the Daily
CDM Tolerance will be amended in accordance with the following:

(i) Daily CDM Tolerance for a weekday will be adjusted in proportion with the
change in the sub-total weekday Vehicle Weighting of the table in
clause 1.9(b) of this Annexure 1.

(i) Daily CDM Tolerance for Saturday will be adjusted in proportion with the
change in the sub-total Saturday Vehicle Weighting presented in the table in
clause 1.9(b) of this Annexure 1.

(i) Daily CDM Tolerance for Sunday or public holiday will be adjusted in
proportion with the change in the sub-total Sunday / public holiday Vehicle
Weighting presented in the table in clause 1.9(b) of this Annexure 1.

92
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4. SERVICE PERIODS
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OpCo must provide in each Service Period the Services as required in SPR Appendix 38 (Minimum Service Requirements). Table 30 to 62 below
are based on the indicative timetable

4.1 Monday to Thursday Service Periods

Table 30 - CSELR Kingsford Branch Manday to Thursday service period

gsford to ar Qua
- ] i,
N = o edg alad O
QOre 2 d "
- atio O qula
e Pe 04a < <
Early AM from
SR i T
AM Peak | from
Shouider | to
AM Peak oM
to
AM Peak | from.
Shoulder | to
Inter- from
Peak to
PM Peak | from
Shoulder | to
from
PM Peak to
PM Peak | _from
_Shoulder | to
Evening from
to
. from
Night ‘o
Daily total

AUSTRALIA\IUL\232959666.01

Q (3 €
e 2 Period
Early AM from
to
AM Peak | from
Shoulder : to
from |
AM Peak to
AM Peak | from
Shoulder | to
Inter- (from |
Peak to
PM Peak | from |
Shoulder | to
PM Peak  —rom
to
PM Peak | from
Shoulder | to
Evening -Lem. |
9 Mo
] i from :
Night Mo
Daily total
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Tabie 31 - CSELR Randwick Branch Monday to Thursday service period

from
Early AM to
AM Peak from
Shouider | to
AM Peak from
to
AM Peak from
Shoulder | to
Inter- from
Peak to
PM Peak from
Shoulder | to
PM Peak |-rom
to
PM Peak from
Shoulder | to
. from
Evening to
. from
Night to
Daily total

AUSTRALIA\JUL\232959666.01.

from
Early AM ©
AM Peak | from
Shoulder | to
from
AM Peak o
AM Peak from
Shoulder | to
Inter- from
Peak to
PM Peak from
Shoulder | to
PM Peak -1
to
PM Peak fram
Shoulder | to
Evening from
to
. from
Night to
Daily total
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Table 32 - CSELR core network Monday to Thursday service period

Monday to Thursday Combined Service Period Table

orvice Pariod - - ) " - .
¢ - a €adwa G - a a O
QOre e d apda Od e [
o 0 g D ead a a
a atio 2 a o
QP a
: Early AM from |- Early AM | from
| to to
| AM Peak | from AM Peak | from
[ Shoulder | to | _Shoulder | to
| AM Peak from AM Peak | from |- |
| to to |
{ AM Peak | from AM Peak | from |- |
Shoulder | to Shoulder | to |
Intet- from |’ Inter- from i
Peak to Peak to i
PM Peak | from |- PM Peak | from ;
Shoulder | to : Shoulder | to i
PM Peak :Lom : PM Peak : from
PM Peak | from {~ PM Peak
Shoulder [to | _Shoulder A i
from Evening | from i:
 Fvening Mo | Tto
from Night { from
Night to i to
Daily total Daily total
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Table 33 - 