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The items in bold form the Compliance Index. This index lists the legislative requirements set out in the NSW Treasury checklist 
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The principal entries for each listing are highlighted in italics.
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Contact details
  General inquiries

  13 22 13 (8.30am – 5pm Monday to Friday, 8.30am – noon Saturday)

  Traffic inquiries

  132 701 (24 hours)

  To report traffic conditions, incidents and signal faults

  131 700 (24 hours)

  RTA Sydney and Regional Offices

  131 782

  International callers (outside Australia)

  +61 2 4920 5500 (8.30am – 5pm Monday to Friday, 8.30am – noon Saturday AEST)

www.rta.nsw.gov.au 
myRTA.com customers can conduct registration renewals and transfers, book licensing tests, change their address, check their 
demerit points, carry out vehicle history checks, contact us, and much more.

To minimise environmental and financial impacts, the RTA does not produce many hard copies of its annual report. The report is 
available on the RTA website at www.rta.nsw.gov.au, under ‘Publications, statistics and forms’. No CD-ROM version of this report has 
been produced.

The total external cost of producing this report will be about $25,000 which includes $13,000 for design, $5,000 for printing and 
$7,000 for document development and editing services. Final invoices have not been received at time of publication so estimates 
have been based on revised quotes. 

Head office

101 Miller Street
North Sydney 2060
Locked Bag 928 North Sydney 2059
Telephone 131 782
Facsimile 02 8588 4105
DX 10516

Sydney region

27-31 Argyle St Parramatta 2150
PO Box 973 Parramatta CBD 2124
Telephone 131 782
Facsimile 02 8849 2760
DX 28555 Parramatta

Hunter

59 Darby St Newcastle 2300
Locked Bag 30
Telephone 131 782
Facsimile 02 4924 0344
DX 7813 Newcastle

Northern

31 Victoria St Grafton 2460
PO Box 576
Telephone 131 782
Facsimile 02 6640 1301
DX 7610 Grafton

Southern

Level 4, 90 Crown St Wollongong 2500
PO Box 477 Wollongong East 2500
Telephone 131 782
Facsimile 02 4227 3705
DX 5178 Wollongong

South West

1 Simmons St Wagga Wagga 2650
PO Box 484
Telephone 131 782
Facsimile 02 6938 1183
DX 5407 Wagga Wagga

Western

51-55 Currajong St Parkes 2870
PO Box 334
Telephone 131 782
Facsimile 02 6861 1414
DX 20256 Parkes

Transport Management Centre

25 Garden St Eveleigh 1430
PO Box 1625
Strawberrry Hills 2012
Telephone 02 8396 1400
Facsimile 02 8396 1425
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